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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:
1. Multiple Choice Questions
i. Answer: a. excellent training and high standards
ii. Answer: b. numerous and broad
iii. Answer: c. regular brushing, mouth sprays, mints, and breath fresheners are highly recommended
iv. Answer: c. It should be tied up.
[bookmark: _GoBack]v. Answer: a. cleaning and washing
vi. Answer: a. that is less harmful to health.
vii. Answer: b. glass bead
viii. Answer: c. Thrown away
ix. Answer: a. 150-180 C
x. Answer: b. tweezers and scissors

2. Short Questions
i. When would you need to wear protective clothing? Why? Protective clothing such as aprons, salon tunics and disposable gloves should be worn to protect your own usual clothes from getting dirty and also to protect you from bodily fluids being transferred during salon treatments. 

ii. What is the purpose for maintaining health and safety policy for a salon? It is important to have a health and safety policy in a salon so that all staff can abide by a set of rules for keeping a safe workplace, for both staff members, and clients. It ensures that staff does not put themselves or others at any risk or in dangerous situations. It ensures appropriate precautions and procedures to keep work safe, like reporting anything that could cause accidents or lead to injury.


iii. How would you lift a large box from the floor to place it on the shelf? Firstly you must assess the weight of the box to know if you can lift it carefully without causing injury to yourself. If it is safe to lift you should bend your knees keeping your back straight, use both hand to pick up the box from underneath, and then stand upright using your leg muscles.

iv. What are the three ways to make sure that the work environment is clean and germ free? You must sanitise your tools and equipment by washing and cleaning them to remove dust and bacteria. Sanitise your hands using liquid soap and warm water and dry them using paper towels. You must use a disinfectant solution, such as gutaraldehyde, for any items that can’t be sterilised, and use a disinfectant spray solution to wipe down all trolleys, counters and equipment to reduce germs to a level that is not harmful to health. You must sterilise tools such as tweezers and scissors using a glass bead steriliser, hot air oven or autoclave to kill germs and bacteria.

v. What are the effective sterilisation methods to prevent cross-infection and secondary infections? Dry heat sterilisation with temperatures of 150-180c. Glass bead sterilisers transfer heat from the beads to tools to kill germs. Autoclaves use steam sterilisation to clean tolls with temperatures of 122-134c. UV cabinets use a quartz mercury vapour lamp to kill off germs and bacteria.


vi. What is the importance of personal appearance for a beauty therapist and why? Personal appearance for a beauty therapist is important while working in a salon as you must maintain a professional look and it is also an effective advertisement. It can also contribute to a beautician’s popularity within the salon. Staying fit and eating a good diet is important to maintain overall health, but also help improve hair, skin and nail health.

vii. Why is personal hygiene so important for a beauty therapist? As a beauty therapist you must maintain very high standards for personal hygiene as many treatments require close contact with clients. Bad breath, body odour, dirty hair or nails or unclean clothes can make clients very uncomfortable and can also give off a very unprofessional lazy look. It also leads clients to think that salon equipment, tools, towels etc. are also unclean or unwashed.
3. 	Briefly describe how your skin and make up should look so that a client is not put off, but feels confident that she is getting treatment from a person who knows what she is doing? A beauty therapist should have good skin by keeping a well-balanced diet and good water consumption. Regular daily skin care routines should be used to help reduce blocked pores and blemishes. If a beauty therapist is promoting treatments, like facials or skin peels, that help clear up skin problems they should have clear skin in order to instil trust from the clients that these treatments work and are beneficial. Appropriate day makeup should be worn in the salon. Heavy night makeup or event makeup will not be to every clients taste and it also doesn’t look professional. Many clients may feel that the makeup worn by the beautician is the type of makeup they would apply to clients so subtle neutral toned makeup is best. 
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