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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	





1. Logistics refers to the management of the flow of information, goods and resources between the supplier and the receiver. The success and efficiency of any supply chain will always be determined by the quality and consistency of the logistics therein.

2.Human resource management, product packaging, material handling, warehousing, inventory management, transportation, information/communication management and general quality management.

3.
Logistics focuses primarily on ensuring that the right products and materials are available at the right time, in the right place, in the required quantities and at an affordable price for the receiver/customer.
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