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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:

1. What is the purpose of maintaining health and safety policy for a salon? (10)

The purpose of maintaining health and safety policy for a salon is to ensure health and safety of employees and general public. Therefore, a professional beauty therapist must follow workplace policies to maintain her own health, the health of her colleagues as well as the health and safety of her clients. This can be achieved through good hygiene practices that can be classified into personal hygiene; client hygiene; salon hygiene; protection against possible risks; and consultation with clients. So, by maintaining good personal hygiene such as washing your hands frequently and wearing clean protective clothing, a beauty therapist prevents any cross-infection between herself and her client. Clean towels can be used as barriers between blankets and the clients and use of clean towels and gowns for each client would also prevent from germs and infections being spread. Maintaining salon hygiene, for example, by sanitizing or sterilizing equipment and keeping a treatment room as clean as possible also ensures the salon is germs and bacteria free. Following manufacturer’s instructions and ensuring all tools and equipment is safe to use, protects against any possible risks. Finally, carrying out full consultations with the clients would indicate any contra-indications and help avoid any possible repercussions in future.






2. What is the importance of personal appearance for a beauty therapist and why? (10)

Personal appearance is highly important for beauty therapists because they work in very close proximity with their clients. Beauty therapists are required to maintain high standard of personal hygiene, such as bodily cleanliness in order to ensure health and safety of themselves and their clients. For example, finger nails should be kept short and clean as dirt and germs build under long nails. Daily showering, washing your hand regularly and wearing clean uniform also prevents spread of bacteria and infections. Appropriate footwear should be worn to ensure a therapist can comfortably work without their feet hurting. In addition to health and safety reasons, good personal appearance and hygiene is good for the business. By taking care of their appearance, beauty therapists attract more work for themselves. For example, when a beauty therapist looks professionally and has a positive attitude, clients trust they are in ‘good hands’ and that the therapist knows what she is doing. In contrast, a therapist who looks dirty or messy would put off clients and this would not contribute towards her popularity among other staff and clients. 


3. Briefly describe how your skin and make up should look so that a client is not put off but feels confident that she is getting treatment from a person who knows what she is doing? (10)

[bookmark: _GoBack]Personal appearance is very important in order to maintain and attract new customers. Beauty professionals should represent beauty industry by ensuring they themselves always look good and professional. Skin and make up is a huge part of personal appearance. Therefore, beauty therapists should ensure their skin always looks clean and soft. Flowless skin can be achieved through daily washing and cleansing to remove any dirt and excess oils a well as moisturizing and nourishing to plump and soften. A wide range of skin care products and facial/body treatments are also available to help improve any skin conditions. Hand cream can also be used to maintain your hands feeling nice and soft. Beauty therapists should also wear appropriate make up at work. Wearing natural, minimal, day make-up gives you that professional look, while tons of foundation and bright eye shadows or bright lip stick might make you look like a clown and put off clients from trusting you would do a great job for them.       
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