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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	
QUESTION 1
I. 
· They may be psychological barriers hindering effective communications, now it’s the investigator’s job to eliminate those barriers during the interview process and have a clear, open channel.
· [bookmark: _GoBack]People do not want to be involved in a process in which they may be required to testify against a friend, a neighbor or a loved one. Since an interview is normally a one on one conversation, people tend to say something more during an interview, provided that is in a comfortable and protective place.
· Sometimes the victims or witnesses themselves may be hiding information that they do not want the authorities to know. So investigator’s used the interview process to get the truth out of the witnesses.
II.
First stage in planning an interview is to determine who will be interviewed.
III.
· Victims
· Suppliers and vendors
· Co-workers , including bosses and subordinates
· Customers
· Accountants
· Spouses
· Relatives
· Attorneys
· Competitors
· Bankers and Stockbrokers
· Industry leaders and group representatives
IV.
· Recording protects the investigator, since no one will be able to attributes statements to the investigator that she/he did not make, and any accusations of threats made against the suspect the can be swiftly dismissed.
· Recordings provide protection to the witness and ensure that their words are not twisted.
· Recordings are more durable and last much longer than an average person’s memory.
· Recording tapes assist with the writing of reports and trial preparation because they reduce the chances of omitting important details or altering the statements to any great extent.
· With video tape recordings, it captures every gesture or facial expression made by both parties and is therefore able to dispel any implication of intimidation more effectively.
V
· Firstly is to make the witness feel comfortable and secondly, sometimes the place is part of the investigator’s tactics to get the witness to confess.
· When the witness feels comfortable, the investigators manipulate the psychological pressure on the suspect and use it to minimize the resistance to confession.
· Investigator’s sometimes use tactics to get the witness to confess , in this process the investigator choose a place that he/she will use to take the suspect out of their psychological comfort zone and place them in their element.
QUESTION 2
· Stage 1: WHO stage :>  The investigator determines who will be interviewed. E.g. Victims; Co-workers; Suppliers and vendors; Customers; Spouses; Banker and stockbrokers etc.
· Stage 2: WHAT stage :> During this stage, the investigator’s start to plan what they will ask the interviewees. This involves asking the right questions to the right people. E.g. while  a banker or a stock broker will be unable to help prove that the chief Accounts officer manipulate the accounts receivables of the company , they may be able to provide more important information about where the money has gone.
· Stage 3: WHY stage :> Here the investigators have to determine the reason to interview a witness is associated with who they are and what information they possess. The investigator establishes what kind of information a witness may be able to provide. E.g. accountants, bankers and stockers may provide a larger perspective and more background information than the accounts payable clerk, who will be able to provide the fine details of individual transactions.
· Stage 4: WHEN stage :> Determining when to interview a witness. Considering the time of the day when the interview is to be conducted. It is in best interest of the investigators to ask the witness which time suits them best and the interviews to be scheduled accordingly.
· Stage 5: WHERE stage :> During this stage, the investigator chooses a place where the interview is to be conducted. Depending on the role the witness plays in the crime will determine how comfortable the investigator wants the interviewee to feel.
· Stage 6: HOW stage :> Investigator chooses which options to use in terms of how to interview the witness. These include audiotaping ; videotaping and recording the interview steno graphically
 QUESTION 3
Cognitive interview :> Is a method of interviewing witnesses and victims about what they remember from a crime scene?
Techniques used= 
· Phase one is Free Report
· Phase two involves questioning
· Phase three is the second retrieval
OR
· Question less interview
· Think Aloud
· Personal context
· Verbal Probing
.
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