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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:

1. What is Communication

Communication means sending or receiving information. There are 4 kinds of communication, these are non verbal communication, interpersonal communication, and oral communication, and written communication. The person sending the message is known as the sender, and the person receiving the  message is known as the receiver.

11. Communication Barriers.

There are many reasons for communication barriers, some of these are physical disabilities, such as speech difficulties or a hearing problem, or language difficulties, such as not being able to understand accents.  Also lack of interest or distraction or attention can make communication difficult.
Physiological Barriers
Physiological Barriers can sometimes result from poor hearing, and may not hear a oral conversation, or only hear part of a conversation. This could sometimes be because of loud background noises.
Language Barriers
Language barriers can also be not understanding  the words that are being spoken to you. Sometimes even speaking the same language and using unfamiliar    words can create a language barrier. 
Physical Barriers
A physical barrier could be a geographic distance between sender and receiver. Communication can be easier over shorter distances, as more communication channels are available.
Psychological Barriers
Stress and psychological stress can influence how messages are received. If someone is angry, them what they hear may be misinterpreted. And if you have low self esteem a person might find it difficult to communicate back, also someone who is shy may have difficulties with communication.
Attiude Barriers
Attiude barriers are behaviours that prevent some people from communicating effectively. This can be due to lack of motivation, and resistance to change, or clashes of personality.  

 111. Describe Active Listening Skills
Active listening is a communication technique that is used in conflict resolution, counselling, and training. It requires the listener to concentrate fully, understand and respond and remember what is being said. Active listening is not possible if you are only passively hearing the message. Active listeners avoid interruption, summarize and repeat what they have heard. Active listening skills include paraphrasing to show understanding. Asking open ended questions, building trust, and a rapport. Brief verbal affirmations like, I know, I see and thank you, asking specific questions to seek clarification. Demonstarting concerns, understanding that some team members may be finding some challenges difficult, showing some empathy, asking specific questions and disclosing similar situations can also be helpful.

1111. The Probing Technique.
The probing technique is when you ask questions or try to discover facts about something. An effective probing question helps to get a person to talk about there feelings and opinions, most probing questions are open ended, which means that they can have more than one response.
Verbal and non verbal probes.
Non verbal communication can happen through sight, touch, taste and sound. Also non verbal communication comes across in many forms, like tone of voice, attitude, a persons dress or there movements.
Touch
Touch can be defined as a communication, this includes, handshakes, patting someone on the shoulder, holding hands, high fives, These send messages to the receiver as either a positive or negative feeling.
Voice
Things like pitch, tone, tempo, speaking style, accents, loudness, duration, all help with non verbal clues. Plenty of information is given by a persons voice pattern.
Eye Contact
Eye contact can be winking, raising and eyebrow, gazing at someone, and sometimes facial expressions. Looking at someone in the eyes is a non verbal communication, sometimes this  gives off a negative and positive sign.
Body Language
Using body language and gestures are forms of communication, also poses can help with this type of communication.
Object Communication
The most common form of object communication is clothing. This can sometimes be used to access a persons personality, sometimes groups may wear certain clothes so they can be recoqnised  a part from other groups. Other objects of communication could be piercings, wedding rings, also tattoos , things that can be used a status symbols.
Reflective or Mirroring Questions
Mirroring questions are non directive, which means they are used to encourage the other person to give more information, and add more detail to what they are saying, and be more specific. Reflective questioning is a question that makes a person look back over what they have learned.

Paraphrasing
Paraphrasing means to express
 the meaning of something spoken or written, but by using different words, this is done to achieve maximum clarity of what has been said.
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