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Unit 1
Business Environment

Q. 1: Short questions: 15

i. What is meant by Exim policy?

Exim Policy is a set of guidelines and instructions related to the import and export of goods. 


ii. Identify the types of non-economic environment in the following cases:

(a) Demand for new clothes increases during festive seasons.

This could be a problem for a business who makes clothing suppliers who deliver the materials may go out of business or they could run out of material which would have a knock on effect to your business to avoid this it would be prudent to have more than one supplier

(b) Computers have outdated typewriters.
Computers are better and faster than typewriters for many reasons they can help with communication via email, marketing by using the internet computers are the preferred option as many documents can be saved on them without the need to continue to change the paper as you would with a typewriter

(c) Sugar factories are being set up where sugarcane is grown abundantly.
In order for the sugarcane to be harvested and turned to sugar building sugar factory near these location would be a good idea making more jobs in the process

(d) Availability of skilled labour in a particular region.
All companies should contribute to the welfare of the neighbourhood in which they are based by offering vacancies to the persons that live in the same town, offering training to those persons untrained, by doing this the business would grow as the persons in the town are more likely to shop at the store

iii. How does the demographic environment of business influence the business activities?
This is size, and growth of the business if a security company was in an area where there is a huge crime rate then the security business would make profit as other business and home owners would ask for the security companies services this would then build the reputation of the company then bring in more work
iv. Describe the importance of business environment for a business firm.
v. Explain the social responsibility of business towards different groups.
The importance of business environment for business is the environment of a business means the external forces influencing the business decisions. They can be economic, social, political and technological factors. These factors are outside the control of the business the business would be unable to change these business owners are watchful of the products they sell and advertise to the consumer as negative press would hamper sales this would make the shareholders who have invested money into the company not see a return on their investment, all companies have responsibility and welfare towards their employees some companies provide health insurance, medical check-ups. Where the need for PPE (personal protective equipment it is up to the employer to provide this free of charge, companies are required to sell quality goods which have be quality assessed and marked good for sale, companies are also required to abide by the law such as acquiring certifications, offering staff training, paying staff on time and correct, and paying the government taxes

Q.2. Legal environment is one of the essential areas to concentrate on while starting or working on any business. Discuss (7)
Legal environment is under the external environment factors which affect the growth of the business. All countries have different laws and policies/ acts  it would be advisable for any business owner to gain knowledge on the legal elements before starting such as certifications, offering training, examples are The factories act 1948, Trademarks act 1999, consumer protection act 1986 documents must be drafted up such as employee contracts, hr documents

[bookmark: _GoBack]Case study (8)

William Simpson opened a news agency as a sole trader in 1998 with the help of his wife. He

Had previously worked for a supermarket but wanted a new challenge. It cost him £7,000 to set up but he was left to work long hours when his wife fell ill. He employed an assistant manager but the shop began to lose money.

1. Using examples from the case study or from your own knowledge, explain the meaning of:

a) Limited liability company

A limited liability company would look something like this Key Cutter Ltd this means that the company has more than one owner and not one single person could be blamed for any wrong doing and also decisions would be made as a collective rather than one person

b) Partnership

A partnership is a company which is owned and run by two or more persons with the same goal for example a couple who are married

2. Describe the advantages of being a sole trader

Advantages of being a sole trader are that one person is responsible for everything regarding the business, and owns the company outright 

3. Point out the reasons why a third of sole traders cease trading within their first year of trading.

There are a number of reasons why a sole trader would cease to trade and a larger organisation which is developed would not for example not having enough financial backing to buy resources, other larger companies would not struggle in this area, not being able to source cheaper resources to make a profit paying over the odds for items example buy milk in bulk order from a supplier for 40p then sell to consumer for £1.10. If the building doesn’t look appealing persons would not enter image building social media is a good source to advertise a store or business 
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