1: What is social media?

Social media is a platform that uses technology to facilitate communication between business and clients.

Many users are around the world which use the likes of face book, twitter Instagram etc.

Social Media is seen as a massive marketing opportunity.

2: What are the 5 P’s of a marketing plan? and how do they influence the positioning of the product?

· Product – Marketing your product will allow you to differentiate it from other products on the market. Many ways are available to do this but in the business I am in (CCTV) in we would look at the following. Service and warranty and guarantee. We have also picked a name which we believe will grab attention (SHARP FOCUS CCTV).
· Price – Sharp Focus understand that price is a massive factor and when we do price our products a lot of home work is put into it. We have introduced psychological pricing (399.99) and have also used special offer and deals across our social media platforms. We try to be as competitive as possible and keep a market share throughout.
· Penetration – To keep the entry price as low as possible. Again, this was attempted by my company and we are fully aware of how successful this can be. Unfortunately, due to a lot of unqualified suppliers without insurance we were unable to make this a success.
· Place – As an installation company place is pretty much set by geolocation. Facebook provide us with a very good platform for this. Paid targeted ads is the current way we are able to lock down a location. 
· Promotion – This is all down to how the customers/clients see your business.  Sharp Focus rely on a lot of internet marketing via google, website and social media.
· Packaging – The ability to draw a customers eye or put them off your product. As all of our products are pre packaged by the supplier my company rely on bran via our van and website.
How can social media be used to send the message across?

Social Media is a strong tool in the world of advertising. My company has found we are able to contact customers with ease. Releasing special offers daily via facebook, twitter and Instagram. It also allows a company to show work completed and receive immediate customer reviews. All of the pre mentioned allows a company to grow a social media back ground and build daily. 
Social Media also allows the advertising of special offers we release on a weekly basis, creating leads and customer relations.
Brand awareness is also a massive factor when looking at social media, it has made making your business look a lot bigger for a fraction of the price.
Geolocation is also a massive bonus, allowing companies to target locations and venues with the click of a button.

What is psychological pricing?

Psychological pricing is when stores or any other business uses rounding down to determine the costs of the product.
For example is I was to advertise a product, instead of the £400.00 price tag I would issue a £399.99 price tag, thus emphasising on the number 3 instead of the 4.

What is the importance of social media for marketing?

This is a very open question, the importance for the type of company I run is massive. We have been allowed to contact domestic, commercial and industrial customers. It has allowed us to remain in the public eye and issue updates direct to customers with the touch of a button. Listed below are the main advantages I believe it offers us.
· Direct messaging
· Brand awareness
· Affordable Advertising
· Direct contact with millions of potential customers
· Build new customer relationships
· [bookmark: _GoBack]Grow the business at a lower cost



