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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	
1 (i) How does interviewing help the financial crime investigator in his work?
An interview is nothing more than a purposeful conversation, which involves human dynamics as well, intervening in the parties’ attempts to fulfill their purposes successfully.  There may be several psychological barriers hindering effective communication, regardless of whether the interviewee is a suspect or a witness. 
There are various reasons for conducting interviews, including scientific, investigative, journalistic and psychological. Regardless of the type of interview that is being conducted, similar dynamics exist between interviewer and interviewee. The purpose of any interview is to obtain information, and the process of obtaining information requires verbal interaction. This interaction is usually followed by a discourse, which involves the exchange of language.
Communication is only made possible when people exchange words, as words have a shared meaning.
Words, which are the basic component of any language, are dependent on cultural implications that affect their meanings. In this case, the culture that influences words is the norms of the financial community. Members of this community, who include the controller, the bookkeeper, and the chief financial officer, speak a unique dialect within their native languages.  Interviewing in the financial crime investigation helps the investigator to read, interpret and understand the language used by the finance officers as a discipline, getting a clearer understanding of the culture being practiced and thereby forming a conclusive decision on the subject matter under investigation as well as making the work easier since evidence will be gathered quickly and in an effective manner.
(ii)  What is the first stage in planning the interview?
The first step is to identify and determine “WHO” to interview. This is a fairly obvious choice in an investigational interview as opposed to scientific research where interviewers have to follow a methodology in order to select the interviewees. There should be significant target person(s) to interview. These persons might include victims, suspects, eye and other witnesses.
There are relatively fewer witnesses in financial crimes. This is because, firstly, financial crimes are usually committed in the form of fraud. Fraud, by its very definition, is a crime committed in secrecy and with stealth. Fraudsters rely on the non-existence of eyewitnesses for their crime to be successful. On the other hand, non-financial crimes such as murder, burglary, assault or robbery involve a criminal act against an individual and are more likely to involve witnesses capable of providing a detailed account of the crime and the suspect.
(iii)  Which type of interviewees could be considered when investigating financial crimes?
The following is a list of potential interviewees:
• Victims
• Co-workers, including bosses and subordinates
• Suppliers and vendors
• Customers
• Spouses (and former spouses)
• Significant others
• Relatives
• Attorneys (depending on attorney–client privilege and work-product)
• Accountants
• Bankers and stockbrokers
• Regulators, including Securities and Exchange Commission (SEC), if applicable, and other industry benefactors (watchdogs)
• Competitors
• Industry leaders and group representatives

(iv)  Why is it important to record the interview?
There are a number of reasons why interviews should be recorded. Firstly, recording protects the investigator, since no one will be able to attribute statements to the investigator that he/she did not make, and any accusations of threats made against the suspect can be swiftly dismissed.
Video-recording the interview is preferable to audio-recording because an audiotape records the exact words that were exchanged between the investigator and the witness/suspect, whiles videotape captures every gesture or facial expression made by both parties and is therefore devoid of any implication of intimidation.

(v) The importance of the place where an interview is to be conducted can be identified as: The investigator may have several options such as the witness’s workplace, his/her home or some neutral venue. Each venue will have its own set of pros and cons. The role played by the witness in the crime will determine how comfortable the investigator wants the interviewee to feel. No-party bankers, brokers and professionals may want to be interviewed in their own offices; similarly, suspects may also want to be interviewed on ‘their own turf’. The investigator may decide that interviewing the suspect in a location where they feel comfortable may not be the best idea strategically.  This hopes to bring comfortability to both the interviewer and the interviewee but more advantageously, to the interviewer, the victim and all other significant witnesses.
2. The interview planning procedure can be discussed by the following means:
The first step is to determine WHO will be interviewed. This is an essential choice in an investigational interview as opposed to scientific research where interviewers have to follow a methodology in order to select the interviewees.
There are relatively fewer witnesses in financial crimes. This is because, firstly, financial crimes are usually committed in the form of fraud. Fraud, by its very definition, is a crime committed in secrecy and with stealth. Fraudsters rely on the non-existence of eyewitnesses for their crime to be successful. On the other hand, non-financial crimes such as murder, burglary, assault or robbery involve a criminal act against an individual and are more likely to involve witnesses capable of providing a detailed account of the crime and the suspect.
Secondly, even if someone witnessed the fraud being committed by the suspect, it is not a sure way of knowing that a crime is occurring because the act mostly looks like a routine business activity.
The following is a list of potential interviewees:
• Victims
• Co-workers, including bosses and subordinates
• Suppliers and vendors
• Customers
• Spouses (and former spouses)
• Significant others
• Relatives
• Attorneys (depending on attorney–client privilege and work-product)
• Accountants
• Bankers and stockbrokers
• Regulators, including SEC, if applicable, and other industry watchdogs
• Competitors
• Industry leaders and group representatives
After the investigator has identified whom to interview, he/she needs to plan WHAT questions the interviewees would be asked. The investigators should carefully consider what possible information the interviewee might provide them with. Investigators with limited experience of financial crime investigations tend to assume that witnesses are able to provide them with eyewitness accounts of the crime. While such a scenario would be extremely helpful for the case, it is unlikely considering the secretive nature of financial crimes. Therefore, investigators should aim at obtaining missing information from the witnesses in order to fill in the gaps in their case.


Pre-planning what to ask the interviewee is helpful for organizing an interview. Witnesses who have collateral financial information should be dealt with carefully in order to avoid unnecessary work and even the need to re-interview the same witnesses. 
Once the investigator is aware of the documents to which a witness has access and the potential information he/she may be able to provide, the investigator might draft probing questions and even acquire subpoenas to help the witnesses through the legal process. Any investigator who embarks upon an interview with insufficient preparation may have to halt the process and re-schedule after obtaining a subpoena.

Determining the REASON to interview a witness is associated with who they are and what binformation they possess. Once the investigator establishes what kind of information a witness may be able to provide, he/she can easily explain the importance of interviewing them.
In justifying why a witness should be interviewed, it is important to determine the order in which interviews will take place. In other words, timing is part of the justification for interviewing a witness.
Some witnesses should be interviewed during the intelligence-gathering phase because of their ability to provide background information, while others are more important for providing the finer points. For example, accountants, bankers and stockbrokers may provide a larger perspective and more background information than the accounts payable clerk, who will be able to provide the fine details of individual transactions. Both kinds of information are equally important but they should be obtained in a particular order.
Deciding WHEN to interview a witness (as opposed to merely determining the order of interviews) is another aspect of planning an interview. It is important to consider the time of day when the interview is to be conducted and determine the correct time for it. Although there is no “perfect” time for an interview, sometimes are better than others.
It is the investigator’s responsibility to recognize the most hectic, and therefore the worst, times for scheduling an interview and make efforts to create a friendly or relaxed atmosphere for the witness.
Professionals who agree to meetings during lunch hours or at the last moment will probably consider it a waste of time answering questions about another person’s finances. This is when investigators need to be patient and ensure that the atmosphere does not become too strained. It is wise to avoid hectic time slots for interviewing witnesses; rather, the witnesses should be asked which time suits them best and the interviews scheduled accordingly.
The place WHERE the interview will be conducted is essential and must be chosen carefully.
The investigator may have several options such as the witness’s workplace, his/her home or some neutral venue. Each venue will have its own set of merits and demerits. The role played by the witness in the crime will determine how comfortable the investigator wants the interviewee to feel.
Investigators usually manipulate the psychological pressure on the suspect and use it to minimize the resistance to confession. As long as this practice is not abused, it can be an effective investigation tactic.
Another tactic is to take the suspect out of their psychological comfort zone and place them in the investigator’s element. The pressure on the suspect will be considerably higher in the investigator’s office, an attorney’s office or a police precinct.	
The investigator has several options in terms of HOW to interview the witness. These include audiotaping, videotaping, and recording the interview stenographically. While all three options are acceptable, the investigator must ensure that the interview is recorded. There are a number of reasons why interviews should be recorded. Firstly, recording protects the investigator, since no one will be able to attribute statements to the investigator that he/she did not make, and any accusations of threats made against the suspect can be swiftly dismissed.
Video-recording the interview is preferable to audio-recording it because, although an audiotape records the exact words that were exchanged between the investigator and the witness/suspect, a videotape captures every gesture or facial expression made by both parties and is therefore able to dispel any implication of intimidation more effectively.
[bookmark: _GoBack]3. Cognitive interview is an interview that is conducted to assess the intellectual capability of the interviewee (suspect, victim or the witnesses). 
According to Dr. R. Edward Geiselman, a professor of psychology at the University of California, Los Angeles (UCLA) in 1984, and his associate, Dr. Ronald P. Fisher, along with their colleagues, developed the theory giving rise to cognitive interviewing tactics. They also developed a breakthrough in the interviewing technique, called the “Structured Interview” (SI). The cognitive interview is basically an elaborative form of the Structured Interview which deals with the additional strategies designed to enhance the memories of the witnesses. The strategies underlying cognitive interview are based on certain theories and hypotheses.
The first hypothesis is that remembered or encoded, information is stored as discrete units or records that contain data relevant to the observed event. These data are indexed by headings and the matching records can be found through descriptions. Part of this description is the context, or the environment in which the event was recorded. The recreation of environment and the context helps the individual to access the record and details related to it.
The second hypothesis states that our memories comprise a network of associations rather than discrete units. Therefore, it is possible to access memories through different paths. For instance, shifting the temporal perspective, such as starting from the end of an event and working backwards, may trigger a memory. This hypothesis tries to state that an event can be easily memorized when organized in an unusual way.
 The schema theory is the third model of the cognitive interview process. According to this theory, a script guides the encoding of familiar events in our brains. When a familiar event is observed, it is organized into a hierarchy of slots depending on the script. New events are assigned slots based on the familiar slots that have already been scripted by the brain. This enables the brain to encode information based on already obtained expectations and to use default information to fill the slots. 
Cognitive interviewing techniques are a systemized approach to using various models of information to encode and retrieve memories and to enhance the witness’s ability to recall the exact information. Several studies show the statistical success of cognitive interviews, as correctly recalled details have increased by about 45% over details emerging from non-cognitive techniques.
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