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Question 1.  
i.     A         
ii.    B     
iii.   C 
iv.   B     
v.    B      
vii   C 
vii.   B       
viii.  B       
ix.    A           
x.     A            

Question 2
i.   How important it is to use the correct products for the skin type?
Using the wrong skincare products for skin type can create more problems for the skin
· Using the wrong mousturiser could mean the product just sits on the skin and is not absorbed, and then it clogs the pores causing breakouts which may lead to the thinking they have too much oil and then use products for oily skin and so the circle continues of using the wrong products for skin type.
· Using an oil based moisturiser instead of water based for oily skin is another example. Wrong moisturiser type can also cause milia
· It is also a waste of money buying lots of different but ineffective products. A skincare professional is, able to give you a consultation and advise you on the correct skin type and which product/ingredients to use and make recommendations
[bookmark: _GoBack]
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ii.  How can you ensure that the client will be relaxed during the facial treatment?
· Ensure treatment room is pristine but not too clinical looking, clients want to be able to relax so a treatment room looking like a Drs office isn’t relaxing to some
· Ensure you are welcoming, professionally turned out and well-groomed as this does install faith. No strong food smells/tobacco on therapist’s hands or breath. 
· Have the room at a comfortable temperature with extra blanket for client comfort
· Ensure suitable lighting and soothing relaxing low playing music 
· Make sure client is comfortable on facial couch with adequate support if required
· Explain the treatment fully to the client beforehand, you can reinforce as you perform the stages what you are doing or going to do

iii Briefly describe the following facial massage movements: 
Effleurage 
· Light or superficial effleurage is flowing movements carried out at the beginning (and end of a massage), usually a longer stroke with light pressure, this helps muscles relax and stimulates nerve endings, used for calming/soothing effect
· Deeper effleurage is a little more pressure which relaxes the muscles and allows you to feel tension knots. This firmer pressure should never be uncomfortable for the client
 Petrissage
· A series of movements where tissues is lifted from underlying structures then compressed, this stage is carried out after effleurage
· The 4 types used are Rolling/Wringing/Kneading/Picking Up and they all need to be carried out in a slow rhythmic manner
· Petrissage needs to be firm but still light enough to relax the muscles and help remove lactic acid and other waste products from the muscles and lymphatic acid
 Percussion
· More commonly known as tapotement, it is a brisk and stimulating movement using just the finger pads. If you think about drumming your fingers rapidly and rhythmically this is the desired effect you are looking for to stimulate the skin
· It improves blood supply and in turn this nourishes the skin
· It is most commonly used around the eyes and jaw where the skin has become looser
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iv.  Design a facial treatment, lasting for one hour, for a client with very dry skin type. Describe all of the following:

· The aim of the facial treatment: For a client with very dry skin, the aim would be to try to improve the skin by reducing dryness and to nourish and hydrate skin
                                                                                                                                                    
· The facial treatment products you are going to use: The best products to use with very dry skin would be something specifically formulated for dry skin such as sulfate free products.  All professional skincare lines have ranges designed for dry skin and any reputable spa or salon should have these as a matter of course


· When and how you will apply them  How long each stage will last?

A facial for very dry skin would follow the same timeframe as most other standard facials but perhaps a little longer with the possibly of lengthening time for massage to stimulate production of sebum 
Also, the dry skin formula face mask used can be left on for longer than normal to allow further time for ingredients to penetrate, leaving skin as smooth and hydrated as possible. The use of serums not used in other types of facials can also be added to the facial for extra hydration.


           Aftercare advice which should be given to maintain the dry skin type:
· Have a good homecare skin regime using correct products for skin type such as sulfate free products which don’t dry out the skin. Avoid products that contain alcohol or retinoids/AHA’s
· Don’t over exfoliate to get rid of dry skin as this can cause more damage
· Use moisturiser immediately after washing/showering and also in the evening before bed, use a night cream to keep skin hydrated.
· Use a sunscreen 
· Have a monthly facial 
· Keep hydrated and try to eat a healthy balanced diet. 
· Consider using a humidifier at home and don’t spend too long in bath/shower as this strips oils from the skin                                                                                                                                                                   
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.     v. State five points of advice for a client to improve her skin condition
· The eye area must be cleansed with appropriate eye makeup remover. Both eyes should be cleansed individually, while the delicate thin eye tissue is supported. The application must be performed outwards and upwards.
· After applying toning lotion onto damp cotton wool, the skin should be wiped gently using upward and outward strokes.
· Moisturiser should be applied in small dots on the chin, neck, forehead and nose. It can then be spread evenly with light outward and upward movements
· Exfoliant can be applied once a week for all skin types except greasy/oily where it can be used twice a week. Don’t over exfoliate as this can cause more issues
· Face mask can also be applied once or twice every week, based on the skin type                                                                                                                                                            
                                                                                    

vi. ‘A client did not enjoy her facial’ what could be the possible reasons behind this?
There could be a long list of reasons as to why a client may not have enjoyed a facial including:

· Uncomfortable with stranger touching them
· Vulnerability of being in a state of undress even with facial gown on
· Uncomfortable being in a closed room one on one
· Previous bad experience
· Worried about hygiene standards
· Claustrophobic (hot towels and masks especially can trigger this)
· Apprehensive about outcome of facial so unable to relax/tense for whole treatment – glad to get it over with sort of feeling
· Products burning or irritating skin
· Massage pressure was too heavy or too light/feathery making it feel irritating
· No bolster under knees or neck support may have made them ache on table
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vii.  What is the most suitable mask for a greasy skin?
· A mask which absorbs oil would be the best mask for greasy/oily skin
· A thermal mask such as a clay based is the best medium for this
· Clay powder is mixed with distilled water to become a paste and applied as a mask
· The clay heats up opening the pores and drawing out oil and other impurities and then as it sets it slightly constricts the pores.

Question 3.  

If you are going to apply warm oil mask treatment to your client with dehydrated skin, how long should it take and what should the procedure for application be?

A non-setting mask with warm almond or olive oil for dehydrated skin, presuming no allergies to any of the oils used, should be used as follows:
· Explain the steps to the client
· Thoroughly soak a precut disposable facial gauze mask with warm (not too hot) almond or olive oil
· Cover the eyes with eye pads
· Apply the well-soaked facial gauze mask on the face and neck
· Leave mask on the skin for approximately 10-20 minutes, the longer the better
· Remove eye pads
· Facial gauze mask is then removed and discarded
· Any excessive product/oil is removed, and skin is refreshed with toner to further remove any heavy feeling on the skin, then blotted dry
· As it is a dehydrated skin condition a light moisturiser can be used to end the treatment 
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