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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 

Consumer protection is carried out through a set of rules, regulations and safeguards aimed at safeguarding the rights and interests of citizens as consumers of tangible goods and services for private use.
	In particular, in the area that interests us this branch of the law deals with protecting consumers from false and misleading information, which can be given in relation to the sale of holidays specifically on the mode of travel and prices for example. The violation of the rules on the subject can lead to fines or in the most serious cases to a prison sentence.
Organizations that sell holidays must always guarantee to the customer that the information given is neither false nor misleading, so it will be necessary to be very clear so as not to create misunderstandings.
One of the most common forgoing information that is given by the tour operators to the customer is the false amount of the final price, for example.
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