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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.

For high grades use examples and illustrations where appropriate. 
	1. What is the purpose of maintaining health and safety policy for a salon?
In beauty salon health and safety policy,  hygiene are very important. It is very important to keep salon in high standards because we are going to work with another people. 
High standard hygiene is necessary in salon to prevent infectioncs and bacteria.Workplace hygiene is essential for a safe environment. Infections can be easily passed from person to person via direct or indirect contact  The main things what should be done in salon are sterilisation, disinfection and sanitation. Salon rooms should be clean as possible, all equipment shpolud be sanitise.The workplace must be smoke, drug and alcohol free.Food and drink must not be consumed in the workplace, except in a designated area such as a staff room or kitchen.The salon should have its own health and safety policy. Beauty therapist should looks nice and clean. Accidents are on the increase, and while it will never be possible to prevent accidents, everyone has a responsibility to try to make the workplace as safe as they can.
2. What is the importance of personal appearance for a beauty therapist and why? (10)
Professional Beauty therapist in salon need to take care about her clients, her collegues and her own health. Beauty therapist must look clean, tidy and professional.  hair must look nice and clean, if they are longer than to shoulders they should be tide up (fe ponytail). Wash hands before and after each client. Personal presentation is important. A good first impression is vital as it will affect the way in which a client views you and the business .A positive personal behaviour pleases the clients and negative behaviour upsets them. Beauty therapist should wear the uniform (tunic or dress) and Shoes should be very comfortable. Freshly laundered and clean uniform every day, as smells from food, the environment and smoke can cling to the fibres of the material, which clients may find off-putting.The wearing of excess jewellery is not advised as this could scratch clients while carrying out beauty therapy treatments .Hands and nails should be clean and not bitten and if using nail polish it should not be chipped. positive personal behaviours contribute a lot towards popularity among the staff and among clients

3. Briefly describe how your skin and make up should look so that a client is not put off butfeels confident that she is getting treatment from a person who knows what she is doing?
The Beauty therapist should wear a light day make-up and her skin should be in very good condition. The most important thing to remember with make-up and nails is that the application is perfect and remains unsmudged and unchipped throughout the day. Personal cleanliness and hygiene is imperative with clothing, shoes, deodorant, fresh breath and fingernails all on show. They must be perfect. Client can see everything. If beauty therapist looks perfect they want to look like her.
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