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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Health Safety & Welfare
1.
· What are the main purposes of Health and Safety at Work Act? - The Health and Safety at Work Act 1974 sets out the legal framework for managing workplace health and safety in the UK. The act outlines the general duties of everyone from employers and employees to owners, managers and operators of work premises for maintaining health and safety within most workplaces. Protecting the environment as well as the public from any potential risk.
· Outline the benefits of health and safety at workplace. - higher productivity, lower levels of absence, avoidance of costs and litigation that come from accidents and improved staff morale and employee relations.
· What is risk assessment about?  - Risk assessment is the identification of hazards that could negatively impact an organisation's ability to conduct business. These assessments help identify these inherent business risks and provide measures, processes and controls to reduce the impact of these risks to business operations.
· What are the different types of risk assessment – 
· Quantitative risk assessment – Produces probability estimates upon risk information immediately applicable to the circumstances in which the risk occurs.
· Qualitative risk assessment – subjective and based on judgement backed by generalized data.
· What is Health and Safety audit- A health & safety audit is an expert assessment of an organisation’s health & safety policies, systems and procedures. To ensure the following are correct and delivering the expected outcomes, protecting the wellbeing of the workforce and keeping the company compliant with the relevant regulations.

2.  Work stress has a severe effect on both employees and the employer as well. Cost of work stress is very high for the employer. If employees are mentally fit and healthy, they perform well on the job. If employees get stressed, they don’t perform up to their full potential. Some of the identified main workplace stress factors are: 
· demands of the role, 
· control over the way work is carried out, 
· information and support, 
· relationships at work, understanding the role and responsibility
· organisational change.
Things that could be implemented to ensure the management of stress at an early stage to reduce the risk that will lead to anxiety and depression.
· Having regular ‘catch ups’ with employees to allow them the opportunity to raise any problems at an early stage, so they can be addressed before they become a source of stress.
· Introducing a mentoring system whereby employees can discuss any concerns with a more experienced colleague. 
· Signposting employees to external sources of assistance, such as employee assistance programs or counselling services. 
· Using wellbeing benefits including gym membership, private medical insurance and flexible working practices.
· Referring to HSE guidance on risk assessment and management standards. 
·  Looking at the websites of respected mental health organisations such as Mind, which often also provide useful resources. 
· Using local and national campaigns to raise awareness, such as Stress Awareness Day. 
· Adopting a wider mental health plan, provide training and/or appoint an internal mental health first-aider.
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