[image: BOLC_Logo]                                                                  
   Assignment Cover Sheet





	Student Name:
	Denise Gardiner

	Student Number:
	12688

	Course:
	Obtaining and Evaluating Non-Financial Evidence

	Assignment NO:
	7








Student Statement:

By submitting this assignment, I confirm that this is my own work.


	Student Signature
	Denise Gardiner
	Date
	3/12/18




For Tutor / Assessor Use Only
	Total Marks
	

	Marks Obtained
	

	Percentage / Grade
	









Denise Gardiner
ID#12688
Assessment #7
Page 1
1. Short Answers:
I. Non-financial sources for evidence are those sources such as interviews, document examination, handwriting analysis, and physiological aspects of the fraudster.
II. The importance of body language in the interviewing procedure is to observe and assess the body language of the interviewee especially when under stressful situations. This process is called calibration. A person is generally not aware of his or her body behaviors such as certain body movements, pitch of the voice, speed of talking, crossing legs or arms etc. 
III. The SCAN analysis is used as an investigative technique where as it looks for the reflection of deception in the manner statements are made. SCAN is cross-cultural, which increases its applicability. SCAN also looks for the shift in the use of pronouns. It looks for gaps in the narrative, which portray deception. Deceitful persons tend to lie indirectly by ways of hedging, omitting critical information, pretending ignorance etc, SCAN is a useful tool to use in these instances.
IV. Visual assessing cues are the language of the eye and principles that follow. The eye movement cues and interpretation, are true only for right-handed persons. If the person is left-handed the cues would be opposite, that is interpreting responses as truthful versus deceitful or vice versa. The eyes of a victim help the interviewer based on the direction of the eyes when certain questions are asked such as:
· Eyes to the left and up: retrieving visual images from the past
· Eyes to the left to ear the ear: retrieving auditory memories, remembering a sound
· Etc
v. Other cues that are used to identify lies are:
· Interpersonal interactions: Shakes head yes after point is made, inconsistent gestures. 
· Emotional states: Deceitful people tend to avoid touching the person questioning them.
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· Verbal content: reflects questions back as the answer immediately after the question
· How comments are made. 
· Psychological frames: Deceitful statements almost always omit what went wrong in describing events.
2. Asking questions in audit is different to asking questions in a fraud investigation by ways of in an audit we tend to ask questions as matter arises during the audit. There is no perception of fraud or intent to discover fraud during an external audit. Therefore, the focus is more substantiating the figures based on the audit procedures planned. However, in a fraud investigation where fraud is suspected and can lead to litigation, a fraud examiner has to use best practices for interview techniques such as categorize the interview into stages such as introductory, informative, assessment, closing and admission-seeking. The use of open ended questions is more effective than yes or no questions. The interviewer needs to be trained or experienced to carry out the interview to avoid breaking any legal protocols and also provoke any counter- lawsuit.
3. The interview procedure for a financially sophisticated victim is as follows:
I. Planning the interview:
· Determine the who needs to be interviewed. 
· Determine what he or she is likely to know. 
· Determine why you need interview this person.
· Determine when to interview a victim which involves more than just figuring out what order you will conduct the interview.
· Determine where to conduct the interview
· Determine how to conduct the interview, such as audio tape, videotape it etc
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II. The interview process: Traditionally, interviews have been categorized as either suspect or witness. Often these interviews are distinguished from each other by use of the terms “interview” and “interrogation,” with interview signifying non-suspect, and interrogation signifying suspect. Suspect interviews, are exactly as they sound—interviews with a person or persons who are suspected of committing some misdeed. Witness interviews are slightly different. The term witness interview encompasses witnesses, victims, and other people who are not immediately suspected of committing a misdeed. It is recommended that the financial crime investigator maintain a healthy level of professional skepticism. This attitude can prove invaluable when the comptroller, once believed to be nothing more than a reporting party, becomes ensnared in a web of his own deceit. If you approach every interview from a position of professional skepticism, it is much more likely you will avoid hasty supposition and incorrect assumptions—the bane of any good investigation. People exchange words to communicate. Communication is possible because words have shared meaning. However, words—components of the language—have culturally dependent value. This value, unique within the culture, signifies a specific meaning to members of that culture. The culture in this case is the financially astute community. The CPA, comptroller, bookkeeper, or chief financial officer all speak a very unique dialect within their native language. The interview may take many different forms, from open-ended to focused and predetermined. The most common form in the investigational setting is the semi structured interview. This format allows the interviewer, guided by a set of basic questions and goals, to explore the issues as they arise within the broader context of the structure of the interview
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III. THE COGNITIVE INTERVIEW: This new approach to questioning provided a breakthrough in interview technique and was based in part on a concept known at the time as the structured interview (SI). The cognitive interview expanded the SI paradigm and added a number of strategies designed to enhance the efficiency of witness recall. The strategies that underpin the cognitive interview have several theoretical bases. First, it is hypothesized that remembered (referred to as encoded) information is stored in “records” or discrete units containing event-relevant data. These records are indexed by headings and may be searched using descriptions until the matching record is found. It is believed that information about context, the environment in which the event was recorded, is part of this descriptive information. The reinstatement of the context, or re-creation of the environment, therefore aids the individual in accessing the descriptive information and the record. Second, it is theorized alternatively that, instead of discrete units, our memories comprise a network of associations. As a result, it is possible to access the memories from several different places. For instance, it may be possible to trigger recall of an event by shifting the temporal perspective, such as starting in the middle or end of the event and regressing. The cognitive interview is a multiphase approach incorporating communication facilitation techniques. Phase one consists of free report; phase two is questioning; and phase three is known as second retrieval. Within this procedural context, the interviewer utilizes memory recall techniques that are consistent with the cognitive approach. 
During phase one, it is crucial that the interviewer emotionally transfer control of the interview to the witness. In this reporting phase, the witness is encouraged to do the majority of the talking. This may be accomplished by the use of open-ended questions that allow the witness to dictate the pace of the interview. At this point, it is important that the interviewer avoid interrupting the witness's narrative by timing his comments and any 
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necessary questions carefully. During phase two, the interviewer can begin basic questioning based on the witness's free-report recollection of the event. This form of questioning differs substantially from the standard police interview in which the interviewer approaches the interview with a specific, script-like list of questions designed to fill in the blanks on the report. Although some structure is desirable and necessary to ensure that the who, what, where, why, when, and how are covered, the bulk of this phase should be determined on the fly as the witness recreates the event in her own narrative. Finally, in phase three, once the interviewer's basic questions have been covered, the witness is directed to make a second attempt to retrieve the information she could not recall during the initial free report. While proceeding through all three phases of this model, the interviewer should employ several cognitive techniques that will help to jog the witness's memory. By encouraging the witness to re-create the scene in her mind, visually picturing the event, you are helping her to recreate the context. This retrieval-enhancement cue conforms to the first model of memory encoding; it helps to increase the overlap between the event and the recall context, and it also may help the witness to recall hidden details of the event or episode. Once the witness has re-created the scene, question her about specific aspects of the image. You can ask her to describe specific details of the room, persons in the room, or physical sensations she feels. By probing the image for details, you may elicit further recalled images. At this stage, you should encourage the witness to report even partial information, regardless of how unimportant she perceives it to be. This may be effective both because the witness misperceives the importance of the information and because the act of remembering the seemingly inconsequential details triggers further recall. While guiding the witness through this recall process, explore other memory access routes. 
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