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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:


 
i. What is meant by Exim policy? 
An Exim policy is the policy that is in place to manage the import and export of foreign goods. The policy is part of the Foreign Trade Development and Regulation Act. It is the foreign trade policy of the indian government and is regulated by the foreign trade development and regulation act 1992. The directorate general of foreign trade is the main governing body.


The economic Factors are concerned with the economic conditions and laws of a certain country,
and non-economic factors have to do with recent developments in technology, changes in nature, or
natural calamities.
ii. Identify the types of non-economic environment in the following cases: 
(a) Demand for new clothes increases during festive session. 
· This will be for a limited time and the business must take this into consideration. However it can be a short time frame but the profit may be great in this time as the the season increases buying dramatically.
· Marketing may be increased at this time to ensure maximum sales.
· Fashion research and market conditions is really important to ensure the company doesn’t waste money.
· Social factors can influence this, for example if your business offers discounts to staff, do they do things for the community such as fundraisers, work for the homeless. This can improve branding.
(b) Computer has outdated typewriter. 
· This could be the changes in technology, technology is advancing all of the time and so a company must keep progressing with the time. There will be new products that will outdate each product you release so you must be mindful to keep up with your competitors.
· There may be an ability to get information and resources to improve technology.
· Social factors such as what people are buying what the demand is. 
(c) Sugar factories are - being set up where sugarcane is grown abundantly. 
· The factor to be considered would be the affect to the environment, this can be positive if sugar cane is grown abundantly as it would benefit the area with jobs and opportunities and bring money to the area.
· There could be a detrimental affect on the area if the factory is not environmentally friendly.
· Social factors can be an issue as the business must look at the country and their rules and laws.
(d) Availability of skilled labour in a particular region. 
· Is the region close to areas of good education such as good schools or is it built up already with companies that may train their workers.
· The regions history.
· Morals what do the locals feel about your business and their history.
· Beliefs can be a large part of individuals skill range, their religion may affect whether individuals wish to be undertake such skills.
· The age of the area, the gender and the attitude of the area.
ii. How does demographic environment of business influence the business activities? 
Business activities will always be affected by the area that its set up in as cultures differ from country to country, factors such as age, what is the average age of the population that your company is in, and does it suit the service or product that you are selling. Gender is also a factor, what gender is the company aimed at and what is the demographic of this. Will it benefit your business. This also will need to be considered when marketing especially on social media as many campaigns are done on demographics such as age, gender and their job roles. Education can affect the workforce that is available to your business, the income of the area and how likely they are to be able to afford your service or product. Their experience also, this can be their experience with your product, your business or your service or this could relate to the recruitment of employees. Do they have the education and experience to take on the roles you need to be filled. All of these can impact the performance of the business. It can be that much attention is brought to the skills or the work force and the business skills and t blame these factors for bad performance when it can be down to demographic factors that were perhaps not taken into consideration when starting or relocating the business.
iii. Describe the importance of business environment for a business firm. 
The business environment is the external factors that can affect a business, this can be forces of political, economic, social and technological factors. These are out of the control of the business and the business cannot do much about them. It is vital that the business does what they can to judge these factors to the bet of their knowledge but it is also wise to put as much in place so that the business can survive if these factors were to change. For example the business may set up in a time whereby the area is in a good financial economical position but this can change due to many factors such as a change in political parties or even Brexit. The business should have contingency plan in place to survive this time if they want to be successful. It is vital that the business does their research on the area they are setting up, this could be one region or even national. The business must take into consideration the affects of each factor and what it would do to their business. Its important that the environment suits the product or service that you are offering. To ensure that technology won’t overtake your product is important or your service. To ensure that its ‘politically correct’ and that there’s a need for your product and that its socially acceptable.
iv. Explain the social responsibility of business towards different groups. 
The businesses ultimate goal is to be successful and to do this they must know their area, they must understand the attitudes, beliefs, culture and life expectancy. This will allow the business to create a favourable brand within the society. This would then allow the business to get the local people to like them and use their product or services. For example a nightclub would not do well in an area populated by older people and it would cause bad feeling.it can be important for the business to invest in the local area, if there is an event that is important to the area then the business should invest in this and in the community. This can improve the relationship with the local people and in turn increase revenue. It would also be important to consider the natural aspects of the area, if a large company started a fracking operation in an area of nature then this would cause upset with the locals and could upset local governments and cause increased taxes. The business must also be responsible for keeping the area as the business found it and adhering to environmental policies and procedures. This may be restrictions imposed by local conservations or even local councils. The company has a responsibility to their stakeholders to provide them with a fair return, to their customers to provide the best product or service and to pay their staff a fair wage for the area.
Q.2. Legal environment is one of the essential areas to concentrate on while starting or working on any business. Discuss
Businesses must keep in mind their legal responsibilities, this may be in human resources and their legal responsibility to staff in regards to holiday pay, minimum wage and even following the correct channels when dealing with staff. There can be legal responsibilities when creating products or restrictions on providing a service. For example when offering a care service businesses must register with CQC and follow their regulations to maintain a service that adheres to best practice. This could result in legal action being taken against the business if they do not adhere to this. Its also very important to consider legal obligations when starting up a business and this can differ depending on the type of company you have. If it’s a limited company it’s a legal requirement that you update companies house each year and that you file your accounts each year. Every business must abide by the following legislatin or risk legal action against them. The following acts that apply are: 
· Companies Act, 1956
· Foreign Exchange Management Act, 1999
· The Factories Act, 1948
· Industrial Disputes Act, 1972

· Payment of Gratuity Act, 1972
· Industries (Development and Regulation) 1951
· Prevention of Food Adulteration Act, 1954
· Essential Commodities Act, 2002
· Consumer Protection Act, 1986
· Environment Protection Act
· Competition Act, 2002
· The Standards of Weights and Measures Act, 1956
· Monopolies and Restrictive Trade Practices Act, 1969
· Trade Marks Act, 1999
· Bureau of Indian Standards Act, 1986

During the day to day running of the business may incorporate the signing of contracts which must be abided by, this can be with staff or supplies or with customers. The legal responsibility maybe also social or to the environment. These can vary between countries and can vary.


 Case study (8) 
William Simpson opened a news agency as a sole trader in 1998 with the help of his wife. He had previously worked for a super market but wanted a new challenge. It cost him £7000 to set up but he was left to work long hours when his wife fell ill. He employed an assistant manager but the shop began to lose money. 
1. Using examples from the case study or from your own knowledge , explain the meaning of ; 
A) limited liability company – is an organisation created by one or more person, they are then not personally liable for the business or the mess created by the business.

 b) partnership – 2 or more people or organisations come together to work towards a common aim. They are usually equally responsible and make decisions jointly.

· 2. Describe the advantages of being a sole trader – as a sole trader you are in full control of your business, all decisions are your own. Sole  traders get to keep all of the profit, their data is also kept private and a company account does not have to be filed online. It may be a more personalised service that they can offer. 
3. Point out the reasons why a third of sole traders cease trading within their first year of trading?  

Sole traders have full liability which means that they are personally responsible for any debt. They are often unable to raise finance alone. They are also unable to take advantage of bulk offers available to limited companies or corporations. This can all also depend on economic conditions and the demand for their service.
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