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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1. A – depth in it 
2. B – relaxation 
3. C – at the beginning and the end of a treatment 
4. B – more pressure 
5. B – therapist’s arms 
6. C – greasy and highly sensitive skin
7. B – vitamin and minerals 
8. B – sensitive skin
9. A – 12 hours 
10. A – protect the skin

1. How important is it to use the correct products for the skin type? It is extremely important to select the correct products, equipment and tools. If the items selected do not suit the clients skin type or fail to take into account any conditions that may be present, I could damage the client’s skin, cause irritation or make existing conditions worse. 
2. How can you ensure a client will be relaxed during the facial treatment? 
I would make sure the treatment room is warm and clean, with a comfortable bed for the client to rest on. It is important the client is positioned correctly to ensure that they are comfortable and relaxed throughout the procedure. I would cover the client in a towel for comfort as well. Background music playing to make the experience more enjoyable for the client. I would communicate in professional manner, be enthusiastic, polite and smile. I would have a positive attitude and reassure the client where necessary. I would carry out a detailed skin analysis to ensure I use the correct products and provide an enjoyable relaxed treatment. 	
3. Briefly describe the following facial massage movements:
Effleurage – This is a stroking movement used at the beginning of a massage. Movement can be of two kinds Superficial Effleurage and Deep Effleurage. Superficial effleurage is a soft flow of pressure, to do this the hands pressure must be kept light, even and in good contact with the skin with warm relaxed hands. The movement does not usually affect the blood circulation, but it does help the muscles to relax and stimulates the nerve endings. Deep effleurage is a similar movement but with more pressure. The pressure should not hurt or be uncomfortable for the client. The deeper pressure is to allow and encourage the relaxation of the muscles and helps the therapist to sense the knots of tension in the muscles. 
Petrissage – is a series of movements that always come after effleurage. There are 4 different kinds of petrissage Rolling, Wringing, Kneading and picking up. During the petrissage movements the tissues are lifted up from the underlaying structures and then compressed. This must be performed unhurried and in a rhythmic manner, with firm pressure to relax aching and tired muscles and remove the latex acid. This also helps in removing lymphatic acid and waste products.
Percussion – is a treatment used for loose, slack skin around the eyes and jaw. It is carried out in quick, brisk, stimulating way. The fingertips are used to generate soft tapping movements on the skin to stimulate it. This improves the supply of blood to the area that gives nourishment to the skin and this increases the blood supply. Percussion is also referred to as tapotement.
4. Design a facial treatment, lasting for one hour for a client with very dry skin. The aim of this facial would be for the client to see visible results and have much softer, healthier skin. For the client to be relaxed and reduce stress, improve their blood circulation and improve the skin texture.  Facials can be particularly good for those with dry skin, as dry skin tends to be more sluggish and needs a kick start to get it back to functioning properly. Facials help dry skin by exercising and stimulating the skin to self-regenerate and self-heal. 
A facial includes many stages – Consultation and preparation, which takes around 5-10 minutes. Skin cleansing including removal of make up, superficial cleanse and a deep cleanse. I would use a heavy cleansing milk for the removal of make up and superficial cleanse, which would be most suitable for dry skin. This would be carried out twice. For the deep cleanse I would use a heavier cleansing cream most suitable for dry skin to really deep clean the skin. For all cleanses I would start with the lashes, with appropriate eye make up remover and cotton wool. Then the lips with a cleansing milk and remove with damp cotton wool. Then onto the neck, chin and forehead, with the cleansing milk on my hands massage into the skin, starting from the neck and moving upwards to the forehead. Then remove with damp cotton wool upwards and outwards. The cleansing process can take around 10 – 20 minutes. Refresh and tone - Toning removing all traces of grease and cleanser. Toning helps in closing the pores and therefore reduces the flow of sweat and sebum on the skin’s surface. I would use a toner most suitable for dry skin, more of  freshener toner to rebalance the pH of the skin and apply by putting the toner on damp cotton wool and wiping the face in an upward and outward direction, this takes just a few minutes. Skin inspection and onto exfoliate to exfoliate I would use the product most suitable for dry skin, a stronger exfoliant to remove the dry dead skin cells and remove with damp cotton wool, this process can take around 10 minutes Massage and Mask – I would massage the skin using a selection of appropriate massaging techniques and do all of the classical massage movements. I would use the most suitable products for dry skin and allow 10 -15 minutes for this. Soften and smooth – apply a moisturiser that is suitable for dry skin and dab on chin, neck, forehead and nose, spreading it on in upwards and outwards motions and blot with tissue. This takes just a few minutes. Heavy, oil-based moisturisers with a creamy consistency are best for dry. 
AFTERCARE ADVICE – 
Advise the client to avoid excessive heat or further facial treatments for 24 hours  
Provide aftercare advice on application of any professional products to enhance and maintain the effects of the treatment  
Use of sunscreen  
Advice and guidance on a suitable skin care regime and homecare treatments to suit client’s skin type and conditions  
Give advice on retail products to continue the beneficial effects of treatment 
5. State five points of advice for a client to improve her skin condition? 
Limit sun exposure and protect your skin from the sun.
Stay hydrated and eat a healthy well balanced diet with lots of fruit and vegetables.
Wear a good moisturiser under your make up.
Cleanse, tone and moisturise every morning and evening.
Regular facials, for example every month 
6. ‘ A client did not enjoy her facial ‘ what could be the possible reason behind this? 
The client may not have been comfortable – because the room was too hot or cold, or the bed wasn’t’ comfortable. The lightning was too bright, it was noisy etc 
The client may not have thought the skin analysis was right and felt the wrong products had been used.
The client may not have felt informed about the facial and did not get the result or feel satisfied with the results afterwards.
The client may have felt the therapist did not behave in a professional manner.
7. What is the most suitable mask for greasy skin? 
Clay mask is good for greasy skins, fuller’s earth or sulphur for a deep cleanse mixed with distilled water and witch hazel. These are natural ingredients which absorb waste and draws out deep down impurities and tightening. These can be stimulating or soothing depending on the choice of ingredients, but generally these are more suitable for oilier skins. Thermal masks are also good for greasy skin. 
8. If you are going to apply warm oil mask treatment to your client with dehydrated skin, how long should it take and what should the procedure for application be? Warm oil masks can be almond or olive oil. The oil is warmed, but not hot and then gauze is soaked into the oil. Cover the clients eyes with eye pads. Ensure the gauze is well soaked and place on the clients face and neck for 10 to 20 minutes. 
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