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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:

Answer the following questions: 

1. Discuss the importance of customer services in an organization. 
Answer: Customer Service is defined as value added services offered with the product that the customer has bought in order to make him or her happy, Customer service is vital in an organization because it help an organization dominate the market, and to increase in sales.

2. Why is it important to know about customer’s needs?
Answer: A customer is someone who buys or uses a product a company offer, it is very important to know the customers’ needs at any given time because it improves the sales of the company, and also for quality and training purposes, It is very important to know the needs of the customer as to know the kind of products to offer, Knowing the customer needs is key for the success of any business.

 3. Discuss the importance of customer service training for an organization. 
Answer: Customer service training is vital in a company because it helps organizations be more flexible, proactive and customer focused in the face of fierce competition, it is also a prime motivational tool.


 4. Discuss pros and cons of a loyalty scheme.
Answer: Every company must put measures in place to keep the company running, this measure can in one way or the other be for or against the company so but the company needs to put accurate measures in place to meet the customer needs and help the company to be proactive.
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