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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Salon management and promotion


I’d hire people who have more experience and qualifications anyone who was starting out to help them train and look for someone with specialist treatments to add something better to the business for attracting client.



I visited a salon called sweet escape based in chesterfield with Emma who works independently because of the size of her salon but gathered information on her insight of staffing and promo for business

[bookmark: _GoBack]She stated she would promote with offers as she already does I’ve noticed over Instagram and via Facebook even stated she would use local magazines for it

And if she had employees, she would praise them for their work possibly with rewards of food / drinks. 

I notice Emma uses colorful advertisements and her leaflet also uses colors

Compared to some salons using modernized black and white theme or grey 

I believe colour draws attention and is attractive for promoting a business 
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