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1.   Give short answers for the following questions:
 
I.    How does interviewing help the financial crime investigator in his work?
  a.  By applying cognitive interviewing techniques that are applicable to both suspect and  
       non-suspect interview modes until correct records matches and information gotten.
  b.  It’s through the interviews that the investigator breaks psychological barriers by 
       overcoming social and environmental hurdles that impedes the smooth flow of  
       information which has been hidden.
  c.   The other aspect which the investigator must confront is language barrier which the   
       witness might naturally speak in terms that are familiar to himself and such and this  
       becomes a problem to people who are not proficient in the financial arena.          

II.   What is the first stage in planning the interview?
a. Determining the interviewee, this is the first and important stage when planning an  
        interview for this is the phase to establish the goals. 
b. You need to understand the matter and the nature of business like cash inflow and outflow system, the controls, weaknesses that could there. This stage is crucial for it will give you the edge, which will allow you to elicit the most detailed and accurate information relevant to the case.

c. With this stage you ensure that proper resources are available like pens, note pads, recorders and make sure that you keep witnesses separated if they more than two. 


III.      Which type of interviewees could be considered when investigating financial     
            crimes?
a. External auditors, in an incident whereby their client evades without quantifying how much is involved and without explaining the consequences like penalties when the Inland Revenue Authority come for inspection.
b. Accountant, preparation of false cashflows statement management accounts in order to acquire bank overdraft from the bank in order to pay taxes but diverged to other financial issues.
c. Bankers, confirmation of overdraft payment in the pretext that funds given to settle tax issues. 

IV.      Why it is important to record the interview?
a. False accusations between the interviewer and interviewee like threats or intimidations are prevented because the record can easily be replayed and the truth will be revealed.
b.  False promises to interviewee to force him confess are much easier to disprove when a review of the record shows opposite to what has been said.


c. Recordings do not forget and are stronger than the average investigators memory though at times can be tampered.  

V.         What is the importance of the place where interview is to be conducted?
     a.     Comfort ability, some interviewee would prefer to be interviewed at their comfort
             of their business premises/office/home to avoid perceived intimidation.
     b.     Manipulation, when place of interview is imposed on you there is psychological 
             pressure on suspect which reduces resistance to confession.


  c.     Neutral Forum, some interviewee prefer level headed grounds to neither of the two   
          above in the sense that they have a perceived mind they cannot be intimidated and will  
          be free to express themselves.     

2.        Discuss in details the stages involved in interview planning procedure.
          An interview is essentially nothing other than purposeful conversation. The keynotes in  
          any interview at the planning stage are as follows:
a. Who, this is important for you cannot conduct an interview without determining the interviewee. The investigator is supposed to know if it’s the suspect, witness or victim so that he/she prepares the questions could they be ordinary or interrogations which usually are framed against the suspect or victims as opposed to the witness. Examples of interviews are:
· Victims
· Clientele
· Relatives
· Bankers and Stockbrokers
· Competitors
· Current employees/Former employees etc.
b. What, Upon determining the interviewee the investigator should bear in mind the kind of information the witness/victim/suspect is likely to produce. It’s at this point that the investigator must condition himself/herself to think in terms of other area of the case in which the witness might be able to fill in gaps. Preplanning about what will help the investigator to organize the interview. For example could know or recognize potential documents the interviewee may have access to and the kind of information they may be able to reveal. This in turn will help the interviewer prepare analytical question and obtain things such as subpoenas or pursue other legal processes in advance.
c. Why, this comes in for you need to know the reasons you have picked up a particular interviewee(s) if at all they are likely to offer any information concerning your case.     
Not all interviews will provide what you expect some might provide fine points and others valuable background information. For example, a payroll clerk can give actual information about somebody’s salary, whilst the accountants, bankers and stockbrokers might give you a clear big picture perspective.

d. When, looking at when o interview the suspect/witness/victims required some agreed time because your timing might not be appropriate for the other. For example, a banker (cashier) might only be free after 6:00pm in the evening. Therefore, arrangements have to be made in advance so that you reach some consensus.
e. Where, Place of interview also matters in the sense that if you want to manipulate the interviewee, use of psychological pressure by taking the suspect out his place to your premises so as to reduce resistance to confession. There are also several options, such as witness place of business, his home, his office, or neutral forum etc. Every choice of interview will have advantages and disadvantages which depend on the interviewee the role played in the case.
f. How, this talks about how you are going to conduct the interview. For instance, out of several available option the three major ones are;
· Video/Camera recording
· Audio recording
· Stenographic recording
            All these options are acceptable in the sense that they protect both the interviewer and  
            Interviewee from false accusations, threats by either party. Between Audio and Video 
            recordings the latter is preferable for there is an ability to watch expressions and body 
            language of the investigator, suspect or witness can disapprove any doubt that the 
            interview environment intimidating, though an advantage captures identical audio    
            information which the videotape does. Recording does not forget, for tape recordings 
            are generally much stronger than interviewers memory though at times can be  
            misplaced, destroyed or altered.     
    
3. What is cognitive interview? Which techniques are used in this interviewing type?
       Cognitive Interview is a modern questioning interview technique which is multiphased,     
       comprising facilitation techniques divided into three phases as;
a. Free Reporting, with this phase the interviewer emotionally transfers control of the interview to the witness and encouraged to do most of the talking without interrupting the witness’s narrative by timing comments and any necessary questions carefully.
b. Questioning, under this phase the interviewer starts firing questions the interviewee with reference to the phase one free report recollection of events. 

c. Second Retrieval, This is the final stage of cognitive interview where basic questions have been covered the interviewee is given second chance to retrieve the information which was not recalled during phase one.
Having gone through all the phases of this model the interviewer can now apply several cognitive techniques that can help to jog the interviewee’s memory like;
(i) This encourages the interviewee to recreate the scene in mind, like that you are helping to recreate the context. With this recovery augmentation indicator corresponds to the first of memory encoding, which helps the interviewee to recall hidden details of the event.   
(ii) Upon recreating the scene now it’s time to ask specific aspects of the image say room, colour, shape encourage the interviewee to report full information. This misperceives the significance any data and will compel the interviewee to remember unseemingly important details which may trigger further recall.
(iii) When the interviewee is in recall process try to explore other memory access routes ask to recall the event from the middle or non chronological order for it has been proved theoretically that the context reconstruction technique encourages to recreate an exact image of the event in the head visually and temporarily. 
(iv) As you do an interview when it involves recalling information bear in mind that there is a chance of increased number of errors in recollection e.g. confabulation (mistakes of fact about something that actually occurred) like a witness reports a stolen vehicle in white but in reality it was black.  However, this should not be ignored for this could be used as additional supporting evidence during investigation which might open new avenue to pursue a case and succeed.
(v) The final part is rapport building, the interviewer must develop trust with the interviewee. During this phase two important things must happen:
· You must evaluate both verbal and nonverbal indicators to the interviewee’s behavior patterns.
· Make sure that you develop a comfort zone on which to build tone of conversation. This can be achieved through the use of techniques from a communications model termed as Neuro Linguistic Programming (NLP).      
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