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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1. List five contra-indications to a facial treatment. (7)
Contra-indications can be identified during a consultation with a client or during a skin analysis before treatment. It’s imperative that contra-indications are identified before a treatments goes ahead as without so more harm than good could occur to a client. It can also be a health and safety risk as it may increase chances of cross-contamination in the salon if a contra-indication is contagious and comes in to contact with hands, equipment or materials and they are not fully sterilised or cleaned afterwards.
Five examples of contra-indications to a facial treatment would be allergic reactions and allergies, new scar tissue, sunburn, cuts or wounds (especially new ones) and eye infections that are considered contagious. 
Allergies can be very serious depending on a person’s reaction to a certain product, material or ingredient. An allergic reaction could be mild, such as erythema of the skin or itching, but may also be severe and cause urticaria, swelling, respiratory issues, and at worst, anaphylactic shock.
New scar tissue is thin and lots of healing may still be going on beneath it. Some products, especially those containing acids and enzymes, may not be suitable for new scar tissue and may cause it to inflame or weaken and therefore not heal to its best and full extent. Therapists should ensure scar tissue is over 6 months old before carrying out a treatment that involves putting products on scar tissue or massaging it.
Sunburn is damaged skin that has literally been burned by UV rays, and so looks red, feels warm, may be sore and itchy and may also be flaking. The very top layer of skin comes away by peeling during the healing process of sunburn, and so carrying out a facial on sunburned skin can be painful and actually furthermore damage. The facial should be avoided until the skin is fully healed and no signs of sunburn or flaking/peeling show.
Cuts and wounds, especially new ones, may be going through the healing process and are best left alone. They should be allowed to close, scab and come off naturally, as this is the body’s way of healing skin. A facial may force wounds open or scabs off, which can result is scarring and more damage to the skin.
Eye infections can be serious and should be left to medical experts to diagnose and advise treatment. Facials can involve putting different products around the eyes and wiping over the eyes and eye area, and this could cause more irritation or infection to occur. Not only that, but spread of infection could easily occur to the client, therapist, surrounding area and equipment. This greatly increases the risk of cross-infection and contamination and any infectious issue should be avoided until fully clear.

2. How would you recognise the following skin types: (8) 
a. Normal skin 
b. Dry skin 
Normal skin type, often referred to as balanced skin type, isn’t often come across in adults.  This type of skin is the ‘perfect’ skin, with very minimal blemishes, visible pores or imperfections. The skin tone is even with little or no signs of clusters of pigmentation. Oil secretion levels are balanced, making the skin neither dry nor oily, and so the skin is soft but firm to touch and has no oil residue on it. This would be the ideal skin and the type in which most people would want, however it isn’t common, and normal skin isn’t always a constant. The skin can have a tendency to go more on the oily side or dry side from time to time and even the best skin type and skin care routines can’t always stop blemishes appearing.
Dry skin type can be easily recognised by the tight pores, often flakiness, matte like appearance and tightness. This skin type lacks the moisture other skin types have from lipids such as sebum, which usually make up a good lipid barrier on the surface of the skin. Oils in the skin slow down the aging process and therefore those skin types with less oil are more likely to experience age lines and wrinkles sooner. This skin type may also be more sensitive with the lack of a proper lipid barrier and thinness from flaking. Due to the dry, tight and flakiness of the skin, it can sometimes appear more transparent and circulation can be more visible, which gives the skin a rosy appearance at times. Those with this skin type should be advised to find a suitable moisturising cream that is long lasting to provide moisture all day/day.

3. What does exfoliant do? Name different types of exfoliants and their functions. (7) 
An exfoliant is a product used to remove the top layer of dead skin cells and debris from the skin. They can unblock pores and follicles by sloughing sebum and skin out and away, which reduces the chance of blemishes, papules and pustules. There are different types of exfoliants, used in different ways, which all aim to achieve the same things; removal of impurity build up and dead skin, improvement of texture and appearance of skin and also a deeper cleanse. 
An exfoliant is chosen depending on the skin type and desired outcome, as some exfoliants penetrate deeper and can have a longer downtime and are not suited for regular use. Exfoliants can be classed as manual, chemical or mechanical in their use. Manual exfoliation is the physical act of scrubbing the skin with something, such as a grainy product or wash cloth. Some manual exfoliants may be a clay based product, and are applied like a mask. They then draw out and pull away dead skin and sebum when removed, leaving fresh and bright skin. Most types of manual exfoliation call for the skin to be cleaned with warm mitts/cotton/towel afterwards to remove any remaining residue.
Chemical exfoliants contain BHA’s, AHA’s or enzymes that breakdown dead skin, and can be removed by a rolling technique called gommage, or by warm, damp cotton wool or towels. Alpha hydroxyl acids and enzymes are common in chemical based exfoliants and applied for a short time to the skin before being removed. They should be removed fully as some can continue to work on the skin if residue is left and may cause sensitivity. Beta hydroxyl acids can penetrate deeper than other chemical exfoliants and therapists should ensure they are trained in using these and follow manufacturer’s instructions fully when using them. Chemical exfoliant’s come in different strengths, indicated by a percentage, and should only be used on suitable skin.
Mechanical exfoliation is carried out using machines or tools, such as a brushes, dermabrasion or microdermabrasion machines. This can be an intensive but appealing way to exfoliate skin, as machines can blast or suck away dead skin quickly. Therapists should be trained to use these machines and check a client’s suitability prior to the treatment in case there are any areas that need to be avoided or a contra-indication is present.

4. Design a facial treatment, lasting for one hour, for a client with oily skin type. Describe: (8)  The aim of the facial treatment  
The facial treatment products you are going to use  
When and how you will apply them  
How long each stage will last?  
Aftercare advice which should be given to maintain the skin condition
Every facial treatment should begin with a consultation, in which a treatment card should be filled out. This should state any allergies, sensitivities, health issues and medications, the skin type, desired outcome, current skin care routine, recommendations for skin care and also any contra-indications present. During this consultation the price of the treatment may be discussed and number of treatments perhaps needed for a desired outcome can also be mentioned so the client can decide if this is something they can maintain. A quick look at the skin on the face and neck should be done to see the condition and clarify the skin type whilst also ensuring there are no contra-indications the client may not know about. The consultation should take around 5 minutes to ensure everything is discussed and both the client and therapist are happy to proceed. The therapist would then show the client to the area in which they will receive the facial and prepare them by getting them comfy on the beauty bed, covering them with a large towel to keep them warm and avoid products on their clothes, and instruct them on wearing a head band to keep their hair away from the products. Usually a client would remove their top garment to allow for the massage to cover the décolleté area. Once the client is settled and ready and appropriate products are chosen then the therapist would thoroughly wash their hands and the facial will begin.
With this client having oily skin, products that are not oil based, creamy or heavy would be selected for use. A clay mask, lotions, gels, astringent toner and grain/grit exfoliant would be a good choice. The aim would be to remove excess oil and try to minimise the sebum leaving the follicles and then sitting on the skin. Oil based products would add more shine and a greasy feeling and look to the face, which is not ideal when attempting to improve the skin and client satisfaction. 
Make-up around the eye and mouth area would be removed with a suitable make-up remover before beginning the cleansing process. A gel cleanser, cleansing milk or cleansing lotion would be used during the first part of the facial. Usually a double cleanse would take place to ensure all make up and residue is removed and the skin is clear to see. A pre-cleanse would wash away the majority of the make - up or any general dirt on the face, and a second, more thorough cleanse would leave the skin fresh and clean to see. A thorough massage-like technique covering the entire face and neck would be followed to ensure the skin is thoroughly cleaned all over. This step would take approximately 10 minutes with removal of each cleansing solution afterwards with warm, damp mitts. 
Next, an astringent based toner would be applied with cotton pads to remove any leftover cleanser and refresh the skin. A proper skin analysis may now be carried out in which a closer look and feel can be taken of the skin. This can help identify anything that a therapist should be aware of such as blemishes or abrasions. It gives the therapist a chance to see the condition of the skin and also feel it, and then plan for the aftercare advice also. This step would take around 5 - 8 minutes.
Once satisfied with the skin, it can be exfoliated. The exfoliant used in this case would be a grainy exfoliant to remove surface congestion. This would be moved around the skin in small circular motions and in a methodical way that covers the whole face, but not the shallows of the eyes where skin is thin. It would then be removed with warm, damp mitts. Exfoliation here would take around 8 minutes.
The face can be steamed if extractions of comedones are taking place. The steamer should be heated up to temperature away from the client ready for this step. The client’s eyes may be covered by damp, cotton pads to keep them in place and protect the eyes. The steamer should be aimed downwards from the forehead and the steam gently mists over the face. The client should be asked if they feel okay and the steam is not affecting their breathing. Steaming does not need to be done for long and on oily skin, with it being focused on the skin for 5-7 minutes so as not to over stimulate it.
The skin would be blotted dry now and comedo extraction may take place with clean tissues folded over the index fingers and used to gently ease out the blockages from pores. Alternatively, an extractor tool may be used, with the loop end gently pushing around each comedo until it comes out. This step may take up to 5 minutes depending on how many comedo need removing. The face would then be wiped over with a mild anti-septic solution to rid any germs around the open pores, which helps to stop infection.
Facial massage is the next step in the facial routine. The face, neck and possibly décolleté area would be massaged depending on the client’s preference. A massage cream would be best to use here as opposed to oil given the client’s skin type. The massage techniques of effleurage, petrissage, tapotement and vibrations would all be used here in lighter and deeper strokes and movements. This would stimulate blood flow and also desquamation, both contributing to brighter and radiant skin afterwards. The massage medium would then be removed with warm, damp mitts. The massage in this facial would last 10 - 15 minutes.
An appropriate type of mask to use within this facial would be an earth-based mask such as a clay mask as they are good at soaking up excess grease and oil. It would then be removed with warm towels or mitts in slow sweeping movements. The mask would remain on the skin for 10 minutes.
The skin would then be toned again to remove any of the mask that was left behind and also to balance the skin’s Ph level out again. An astringent toner would again be used, and the skin lightly blotted to ensure it is dry. This step would take 3 - 5 minutes.
A face and neck moisturiser would be applied, either using one or two products designed for each area. Moisturising lotions would be better to use than creams here, as creams can be heavier and not soak in the oily skin so well, leaving them looking greasy and shiny. Mattifying moisturisers are available also to help take away the sheen on the skin after the facial. Eye gel can also be used here and possibly a lip balm, both of which can soak in to the thinner skin fairly quickly, but finishes off the facial by ensuring all skin has been treated. The entire moisturising step would take around 10 minutes.
The total time of this facial, including consultation, would be 60 minutes with some variables such as comedo extraction and steam time. The client would be advised that they can now get dressed and they would receive after care advice about their facial when ready. This would start with the immediate care in that they should not touch their face a lot or put makeup on for 12 hours. They should avoid cleansing again that day as it has already been used and the skin needs to relax. With that, they should not pick or annoy any blemishes or areas on their face that have been treated. Drinking water after their massage would help to drain lymph away and benefit muscles and skin. They should take care in the sun and wear a suitable SPF if needs be.
The client would be advised to maintain a good skin care routine at home between facials to help their skin become more balanced and less oily. The advice to give to them would be to ensure they use astringent toners, avoid heavy, oil based creams and products that won’t soak in to their skin and will sit on the surface and make the skin appear greasy. They should cleanse, tone and moisture at least twice a day to rid the buildup of oils and sebum, and should exfoliate once a week to help the skin cycle and function at its best. They can be shown the techniques and movements used to ensure cleansers and exfoliants are spread evenly, and also how to remove these properly. They would then be reminded of how often they should attend for a facial to keep their skin looking healthier and in better condition. Once both parties are happy with the aftercare, the client can be booked back in for their next treatment.
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