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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	
i. The time scale and the cost of the treatment should be discussed:
b. during the treatment
ii. Normal skin is fine-textured with
c. no visible pores

iii. The combination skin is partly oily, partly:
b. Dry

iv. The skin, which has lost water from the skin tissues, is called:
b. dehydrated skin

v. Black heads and white heads are usually seen on:
a. congested skin

vi. The acid has a pH of:
a. less than 7

vii. Cleansing lotions do not contain oil, and therefore, are not suitable for:
a. make-up removal

viii. Toners are applied to the skin using:
c. damp cotton wool

ix. Moisturising creams contain which of the following: 
a. 15-30% oil

x. Exfoliants remove the dead cells from the;
a. epidermis

2. Short questions
i. List five contra-indications to a facial treatment.
1.brusing
2.sunburns
3.conjunctivitis 
4.known allergic
5.cuts to the skin 

ii. How would you recognise the following skin types:
 Normal skin, 
Normal skin is a healthy balanced skin without been too oily and with normal textures feeling soft and smooth .Normal skin is firm and with no strong discoloration in pigment  or visible pours also generally speaking no blemishes.
 Dry skin
Dry skin usual consists of a lack of moisture creating sensitivity and visible wrinkles (premature ageing). Prose tend to be tight and small.

iii. What is a T - zone? In which skin type is it found?
the central part of a person's face is the t zone area including the forehead, nose, and chin. This mainly effects combination skin.

iv. How would How would you explain the correct application of the following products to your client?
 Cleansing milk
I would recommend cleansing milk to customers with dry skin or areas that a prone to sensitive areas, to create a lighter wash to the face. Use with a small cotton wool pad lightly direct over the face or sensitive area use in a morning and evening.

 Cream exfoliant
I would recommend a cream exfoliant to all customers to remove any dead skin cells and to fully cleanse the face, gently apply to the face and lightly scrub into the face/ areas needing that little extra care. Wash off with warm water and a face cloth or cleaning pads. Best used once a week.

 Toning lotion eye cream
Can be used on all skin types, best applied with damp cotton wool or cleaning pads.  To remove Grease and adding back vital moisture apply with firm but gentle strokes around the face. Best to be done in the morning and on the evening.

v. What are the main problems of a congested skin?
Oily skin is a big factor for congested skin, creating problems in the t zone, creating thin skin in dry areas and but oliy in other.

vi. What are the best ways for caring the skin?
Best ways to look after the skin is to have a healthy balance diet with a good skin care resume, making sure you don’t create too much damage to the skin e.g.. sun beds or too much excessive heat.


vii. What is the purpose of:
 Moisturising – to add needed moisture that has been lost from throughout the day/night 
 Toning- to refresh the skin and cleanse the grease from the skin.
 Cleansing-to remove oli and grease based make up, cleanser will also add back some needed moisture.

3. What does an exfoliant do? Name different types of exfoliants and their functions. 
And exfoliant will give a deep cleanse to the face removing dead skin cells that are on the top layer of epidermis.
Pore grains are liquid or cream based exfoliant, small spheres or nuts that will remove excess skin and create a smooth fresher appearance of the skin.
Clay exfoliants will give a face mask like appearance, removing the dead skin by drying on to the skin and removed mainly with finger pads or facial brushing. Although mechanical exfoliants will also soften the skin.
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