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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1. Short Qs.

i. An interview is considered to be a purposeful conversation between humans. In financial crime interview, the investigator can minimize and eliminate the barriers to that communication in the way that it leads to meaningful results towards crime investigation process. By interview, investigator can collect first-hand information about the details of the crime. Interview is the only way by which an interviewer has direct and face to face interaction with criminals. So he can use varieties of methods and strategies in order to get the best benefits out of interviews. A good interview should be objective in scope and it should aim to collect information in fair and impartial manner. 

ii. In order to maximize the effectiveness of an interview, there should be an appropriate plan devised. The first stage in planning for an interview is to determine who should be interviewed. This seems to be a very obvious choice but investigator should carefully select among varieties of potential interviewees. Also the order he selects them could be important as such process should be properly devised in the plan. 

iii. While investigating financial crime, investigator can consider varieties of potential interviewees such as victims themselves, coworkers, customers, relatives, vendors and so on. In terms of current and former employees, investigator should also consider current and former employees. Interviewing only with current employees might be misleading because they still have relationship with their employer. So investigator should also interview former employees as well. It seems that they have no fear of telling the truth and can also provide with more detailed answers. 


iv. The investigator can determine among variety options available to conduct an interview. However, he must ensure that he records the interview. By recording the interview, first we can ensure it properly maintains information and the confession and also it protects the investigator from further doubts and responsibilities against accusations. He can both do the video-recording and audio-recording.  Authorities can also benefit from recorded interview. The court can use it against parties’ statements. They can also observe the gesture and conditions while confession. Recording also provides protection for witness and ensures that their words are true and correct. 

v. The place where investigator conducts the interview is important. There are however many options he can choose to meet up with interviewee and each place has advantages and disadvantages. He may choose a location in which witness feel comfortable. However, Investigator usually utilizes psychological methods to put some pressure on the witness to minimize the resistance to confession. Generally, investigator should take the suspect out of his psychological comfort zone in order to make pressure on him to get the most out of the interview. It should be noted that the interview conditions should not be against regulations and instructions. 

2.      Planning an interview helps investigator to consider factors like timing, scope and content. The first step in planning the interview is to determine who should be the target. It seems obvious choice but investigator should carefully determine his interviewees based on the evidences he gathered. 
The second step in planning after selecting the target interviewee is to ask proper questions. The types of questions are selected depending on what information investigator can obtain from interviewee. In financial crimes the main question is always “where the money has gone”? so interviewee should be selected in the way that they can contribute in answering to such questions.
The third phase is to figure out the reason for interview. After investigator realizes what type of information is required, he should consider the timing section of the planning. It means that there must be an order in selecting interviewers. For example, general information can be gathered by interviewing accountants and CFOs while details information can be gathered by interviewing finance dept staff. 
The next step in planning is to determine when to interview is done. This means that investigator should adopt a flexible schedule for interviewing who and when. 
The fourth step is to find a suitable place to conduct the interview. Investigator should carefully select a place since he may want to manipulate some psychological pressure on the suspect. This can be done by taking the suspect out of his comfort zoon. 
In terms of how to conduct the interview, investigator should ensure that the interview is recorded. Recording an interview will avoid any further misstatement and misinterpretations of the statements made between the parties. The recording can be done in both audio and video taping methods. Recording will protect both witness and investigator. The words of the witness are not twisted and there will be a strong back up for investigator’s judgment.  



3.           The theory of Cognitive interview was developed by Dr. Geiselman and Dr Fisher in 1984. They have also developed an interview technique named “Structured Interview”. 
The strategies related to cognitive interview are based on some hypotheses. The first one is that remembered information is stored as discrete units and contains relevant data to the event. These data are classified by headings and can be remembered through descriptions. Such description can be generated from a context or the environment in which the event was recorded. Hence, recreating the environment and the context helps individual to have access to the related records and details.
The other hypothesis focuses on the fact that human memories comprise a network of associations. So it is possible to have access to memories via different paths. For example, working and remembering backwards from the end to the beginning may help remembering events. 
The third model of cognitive interview process is schema theory. Based on this theory, a script may guide encoding familiar events in the brain. When a familiar event is observed, it is organized into a hierarchy of slots depending on the script. New events are assigned slots based on the familiar slots that have already been scripted by the brain by which brain can encode the information.
Conducting cognitive interviews includes many approaches and several techniques should be used to have effective communication. These steps consist of free report, questioning as well as second retrieval. During these steps, investigator should use memory recall techniques. The first step is to transfer emotional control to the witness so interviewee talks a lot. The second step is to question based on the witness’s recollection of the event. This phase focus on getting details out of interview and letting witness’s recreation of the event in his story. The third step is to focus on the areas of which the witness could not recall using cognitive techniques. It is important to encourage the witness to explain every details as it may trigger to recall more details. 
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