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Total Marks: 30
Using Information Technology

1. Give short answers to the following questions:	(24)
I How does the use of technology help in supply chain?
Answer
-Improves Customer Service
-Improves efficiency
-Improves information quality
-Support planning collaboration
-Improvement of effectiveness of distribution channels

Ii What are the functions of BI Systems?
Answer
The functions of BI system are for the collection, and analysis of information from across an entire supply chain.Whether the data resides in a series of internal applications, external ones that are managed by outside partners, or market or benchmark data that exists across the Web, a business intelligence tool can gather it and transform it into vital insight that is timely, relevant, valuable – and most importantly, readily accessible to all those involved in supply chain operations. This, in turn, will enhance efficiency and cost-effectiveness, boost profitability, and improve customer satisfaction through the delivery of high quality products in the timeliest fashion possible. 

Iii What is enterprise resource planning?
Answer
Enterprise Resource Planning (ERP) Systems collect data from across numerous functions in a corporation.
ERP Systems check orders, production schedules, raw material purchases, and finished goods inventory.
They carry a process-oriented sight of business that cuts across diverse functional departments.
ERP Systems come in modules that can be installed on their own or in grouping with other modules. There are generally modules for finance, procurement, manufacturing, order fulfillment, human resources.

Iv How is technology used to support Inventory Management Systems?
Answer
These systems support the activities that are part of inventory management such as
- tracking historical demand patterns for products,
- monitoring inventory levels for different products,
- and calculating economic order quantities and the levels of safety inventory that should be held for each product. These systems are used to find the right balance for a company between the cost of carrying inventory and the cost of running out of inventory and losing sales revenue because of that.

V What type of activities are performed in Warehouse Management Systems? 
Answer
These systems sustain daily warehouse operations. They offer capabilities to professionally run the continuing operations of a warehouse. These systems keep follow of inventory levels and stocking locations within a warehouse and they maintain the actions required to pick, pack, and ship product to load customer orders.

Vi List the uses of Business Processes Management (BPM) software?
Answer
Business process management (BPM) is a discipline involving any combination of modeling, automation, execution, control, measurement and optimization of business activity flows, in support of enterprise goals, spanning systems, employees, customers and partners within and beyond the enterprise boundaries

2. Discuss in details the benefits of E-Business integration in supply chain?	(6)
2 [bookmark: _GoBack] The benefit of e business integration are seeking to enhance supply chain effectiveness and efficiency through the automation of business processes. The adoption of e-business can result in benefits such as higher transparency, reduced transaction, manufacturing and other costs, reduced unmonitored corporate spending and more centralized purchasing spend and more coordinated and efficient collaborations for such projects as joint product design. E-business may also: • Facilitate collaboration and supply chain information sharing, such as order forecasts and inventory planning; • Automate requisition and purchase order creation and integrate payment processes; and, • Help organizations develop plans for the more effective management of sourcing and logistics. The sharing of information is a critical success factor if seamless product and money flows between initial suppliers and end-consumers in the supply chain, as well as in the supply chain between different intra-organizational functions, is to be achieved. An inefficiency anywhere in the chain, be it internal or external in nature, will result in the chain as a whole failing to maximize its true competitive potential.
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