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	1. Give short answers for the following question:
i. How does interviewing help the financial crime investigator in his work?
Interviews involve face to face meeting in which the investigator will ask questions and expect answers from the interviewee. 

Interviews in a financial crime investigation assist the investigator by providing information that he may not be able to acquire through documentary review and analysis. By interviewing suspects or witnesses, the investigator is able to question and obtain valuable information from them that can be used in case.

Interviews are also important because they can provide information about people's motivations, feelings, attitudes, and what they remember. This will help determine whether the potential witness is reliable and has information that can pin the suspect in the suspected crime.

Interviews provide a clear understanding to the witness or suspect about the facts of the case and avoid any ambiguities. It also removes any communication barriers between the investigator and witness and provides a comfort zone in which information relating to the case can be exchanged.

Information obtained from an interview can be used as evidence in courts of law in cases relating to financial crimes. This information will be used to substantiate information obtained through documentary review and analysis.

ii. What is the first stage in planning the interview?
Planning is one of the most important phases in effective interviewing in a financial crime investigation and the success of the interview and, consequently, the investigation could depend on it.
The planning session should take into account all the available information and identify the key issues and objectives of the investigation required, even where it is essential that an early interview takes place.
Planning gives the interviewer the opportunity to:
· review the investigation
· establish what material is already available
· decide on what the aims and objectives of the interview are.
Interviews in financial crime investigations must be prepared with the needs of the investigation in mind. How the material is obtained during interview helps to establish the accuracy of the matter under investigation and should be considered carefully.

The first stage in planning an interview involves determining who will be interviewed. Financial crimes are different from other criminal crimes like murder or theft as they are committed in secrecy and the perpetrators depend on this secrecy to succeced in their crime.

Determining who will be interviewed in a financial crime investigation is quite tricky as the potential list of interviewees is far limited compared to other crimes. Any individual or organization with about the business affected by the financial crime may be a potential witness to the investigation. The hardest part is determining which witness has information the investigator may find relevant to the case.
Potential interviewees may include; the victim organization, employees of the organization, suspects current and former co-workers, suppliers, customers, financial institutions, relatives and current and former spouses of the suspect, competitors etc. 
As indicated above choosing potential interviews is difficult as former spouses or co-workers may have a grudge against the suspect or victim and therefore the investigator needs to be careful on choice of the interviewee and how he uses the information obtained. 

iii. Which type of interviewees could be considered when investigating financial crimes?
During financial crime investigations, there are people who may be  willing to share information. Some of these sources may want to remain anonymous and these can do so through employee hotlines and anonymous letters. However the investigator should consider that confidential sources of information may have a hidden motive for providing information.

Additionally, there are other sources who may provide information to the investigator and it is necessary to have interviews with them. These may include; 
(i) Former employees who may provide valuable information through letters of resignation and exit interviews.
(ii) Former spouses, business partners, employees, neighbours, and friends may know specific details about the suspect. However, the reasons for providing such information may be suspect. They may be providing information that is intended to discredit or embarrass the target/ suspect. An investigator should carefully weigh the benefits of relying on the evidence against the risk of potential damage to the case if the information proves false. 
(iii) Bankers and stock brokers; these may provide information on the suspects financial status, their business operations credit and debit ratings, stock transactions done in the stock exchange etc. 
(iv) Suppliers and vendors, Customers of the victim may provide valuable information to the investigator since they are third party entities. Their information is often more reliable. They may provide an insight to the suspect’s attitude and conduct of business with them including cases of bribery or extortion even when unrelated to the investigation.
(v) Co-workers should be considered as potential interviewees because they usually interact with the suspect and therefore are a source of information about his social life, work attitude, his general personality.
(vi) Relatives provide information to the investigator about the suspects life style, his likes and dislikes and aspirations and may also be a source of information about hidden assets owned by the suspect.
(vii) Attorneys, Doctors and Accountants if not bound by Client – Professional privilege may be considered as interviewee as they provide specialised information to the investigation. Investigations have often found that a suspect commits a financial crime to provide a safe financial future for his family because he is terminally ill. This information may only be confirmed by a doctor. 
(viii) Regulators, Competitors and Industry leaders and group representatives are considered as potential interviews because of the specialised knowledge they have about the business and loop holes or information they may have come across in their dealing with the business under investigation.

iv. Why is it important to record the interview?
Recording of an interview can be done either through audio recording, video recording or stenography (typed or written) recording. Recording during interviews is important because of the following reasons;

Accuracy; recording an interview provides integrity to the investigation in areas where the rule of law is involved and the case may go up to courts of law. Accurate presentation of any information obtained in an interview is necessary so that it is not disputed in court. Additionally the witness or suspect may not dispute what they said or try changing their story if there is an accurate recording of the interview.
	
Accountability; Recording of interviews boosts the accountability of everyone involved, not just the person answering the questions but the investigators too. Several cases have been thrown out of court because it was proved that the Investigators didn’t follow protocol, lead witnesses and suspects through the questioning in interviews and didn’t respect the rights of the suspect. 

Efficiency; recording interviews provide the investigator or interviewee with efficiency in the investigation as it provides a word to word record of what was said. The investigator may run the recording over and over again until they understand what was said. Additionally the investigator doesn’t need to spend valuable investigation time poring over investigation notes to recreate the conversation.

Oversight and transparency; the most value of recording comes in the transparency that taped interviews allow. No matter which role you play in an investigation, either as interviewer or interviewee, recorded interviews ensure that everyone is accountable for their part in the process. Any missteps by the investigator, suspect or witness are forever a matter of record.

Video recording of an interview will record facial expressions and gestures that the interviewee may miss during the interview but may see upon review of the recording and theses can provide clues or indicators of their emotional and mental state during the interview and further assist the investigator in attaining a proper analysis of the information attained during the interview.

v. What is the importance of the place where an interview is to be conducted?
The location of the place where a financial crime interview takes place is important and needs to be considered carefully by the investigator. the investigator has several options like the witnesses / suspects workplace, the witness or suspects home, the investigators office or a neutral place.  Each location listed above has their own advantages and disadvantages and the investigator needs to consider these as they choose the location of the interview.
A person’s home or office gives them a small psychological advantage – it is their ‘turf ’ – but may also put them at ease and lets you see them in context while the investigators office gives him the psychological advantage, but may be far too public to give them any sense of security. The investigator needs to think about whether he wants the interview to be held in a public place, or discreet place; the surrounding noise, etc. 

Interviews in private homes can be appropriate if the interviewee is known and trusted, but this situation should still be viewed with caution. Interviews in government buildings will offer screening devices that provide assurance that firearms and other weapons are removed. Interviews in the investigators office should be conducted in a room with furniture arranged to enhance safety as well as effective communication in case an interviewee gets physical. 

The location chosen is often dependent on whether the interviewee is a suspect or a witness.  The location so chosen will depend on how comfortable the investigator wants the interviewee to feel. Additionally their role in the investigation will determine how the investigator wants them to feel and thus the location of the interview.  It is often advised that an interview of a suspect should never be conducted at a location where they feel comfortable, as this gives the interviewer an edge over them and the pressure of being in unfamiliar place provides for them to make mistakes. Likewise it is advised that a witness may provide good information if interviewed in a place where they feel comfortable. 
Investigators will usually manipulate the psychology of the interviewee in order to get the best information out of them. For example professionals like Advocates, Accountants, and Doctors acting as witnesses may provide better information if interviewed from their offices as this gives them the sense of professionalism and respect. This is so because they are not under any pressure to provide information or not.  This is different for a suspect who will be on pressure and slip up if interviewed from the investigators office, attorney’s office or at the police because this is away from their comfort zone.

2. Discuss, in detail, the stages involved in the interview planning procedure.
There are basically six stages in the interview planning procedure. These stages are further explained using the questions below to illustrate their importance in the planning stage. 
(i) Who needs to be interviewed and in what order? The investigator will determine who will be interviewed whether as a suspect or potential witness, the investigator needs to interview potential witnesses like bankers, accountants, auditors, relatives, co-workers, spouses etc who may have information about the business and suspect.

(ii) Why is a particular interviewee’s viewpoint so important? The reason as to why a particular interviewee is chosen will depend on what information they may possess or what kind of information they may provide to aid the investigation.

(iii) What information should now be obtained? The investigator needs to determine what kind of information he will seek form the interviewees and should be careful to consider what information they will provide. Pre-planning the questions to ask is important so that the interview is organized and all possible information got in order to avoid re-interviews.

(iv) When should the interviewee be interviewed? The investigator needs to plan when to carry out the interview. He will determine whether it should be immediately or would it be more useful to wait until more information has been obtained about the circumstances of the offence from other sources.

(v) Where should the interview take place? This is important as the place that the interview takes place depends on whether the interviewee is a suspect or a witness. A witness will be best interviewed in a place they are comfortable with and in their own place of convenience while a suspect will most probably be interviewed in a location that gives the investigator an edge over them like the investigators office, police station or lawyers office as the pressure on them is higher in these places than in their own backyard.

(vi) Finally; How should the interview take place? The investigator may opt to use audio recording, video recording or written recording. All the options have their own advantages and disadvantages and the investigator should choose the best option depending on the circumstances of the case and the legal implication if the case is to go to trial.
3. What is cognitive interview? Which techniques are used in this interviewing type?
The cognitive interview (CI) is a method of interviewing eyewitnesses and victims about what they remember from a crime scene. The primary focus of the cognitive interview is to make witnesses and victims of a situation aware of all the events that transpired.
A cognitive interview can also be said to be a method law enforcement uses that helps victims or eyewitnesses recall specific memories from a crime scene. The aim of these interviews is to help investigators find out and evaluate what happened during a crime on a step-by-step basis. 
Because most crimes last as little as a few minutes, victims rely on their short-term memory to help them recall specific information. Unfortunately, because of this short time frame in which crimes occur, as well as the intensity of most crimes and the traumatic emotions that are associated with them, most individuals cannot recall specific identifying information or step-by-step actions. 

The cognitive interview techniques used in interviewing can be explained as below;

Investigators typically have basic interviews with victims or witnesses. This includes asking for pertinent details about the crime that occurred and requesting detailed information during the time when victims are suffering emotional aftereffects of the crime. Unfortunately, this often leads to uncertainty and confusion. Cognitive interviews, on the other hand, use different techniques that help victims or witnesses remember things that may otherwise be forgotten or go unnoticed. 

Mental reinstatement is a cognitive interview technique that allows interviewees to use their five senses of sight, hearing, touch, smell, and taste. Using this technique allows victims to re-experience the crime in a safe place, while taking their time to remember non-pertinent information regarding the events. For example, an individual that witnessed a bank robbery may be asked to remember any sights, sounds, or smells they experienced before and during the crime. Researchers state that this helps trigger our abilities to remember short-term events and provide law enforcement with accurate details. 

Individuals who are undergoing a cognitive interview may also be asked to retell the events in a different narrative order. Changing the order of our narrative storyline, such as working backwards from the end to the beginning, increases our chances of remembering things that we might have forgotten. For example, witnesses who experienced a bank robbery may be encouraged to recall information from when the robbers left the bank, backwards until they entered the bank. 

Reporting every detail is another technique that is used in a cognitive interview. Victims are encouraged to report every single detail that they remember, no matter the significance. For example, remembering what they ate for breakfast at the café before the robbery took place may help trigger information that is pertinent to the crime. 
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