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We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1.1
Classroom learning and self-directed learning are different approaches to the way one might learn new skills or information. Classroom learning usually refers to the environment under which the learning in conducted. The conditions of which are usually set in a communal room and facilitate a group of learners and is generally hosted by a teacher or trainer who gives structure to the learning. Comparing this to Self-directed learning, this puts far more ownership on the learner as they dictate the learning process for themselves, this can include, the quantity that is learnt as well the means in doing so. 

1.2
The experiential learning cycle is theoretical learning model developed by David A. Kolb (1984). His model suggests that there is a four-stage cyclical process when it comes to learning where learners will ‘touch all the bases’ and reflects the learners experience, observation, conceptualisation and experimentation. 

Kolb (1984) sees effective learning as when a learner moves through the cycle and visits each of the four stages. ‘Experience’ is the first stage of the cyclical process. This is where the learner is experiencing a new situation or concept. The second stage is the ‘Reflective Observation’ where leaners review or reflect on the said experience. Once reflection has taken place the learner will then move on to creating ‘Abstract Conceptualisation’ which is the third stage of the process where learners will draw conclusions based upon their observations and experiences. The fourth and final stage is ‘Active Experimentation’ where the learner applies the knowledge learnt and applies to their day to day lives. 

1.3
Trainers have numerous roles and responsibilities when it comes to training.
Their key role is ensuring that learning is successfully transferred to others with maximum efficiency. This learning can be anything from new skills to new theory’s, or even reinforcing existing knowledge on subjects. A trainer’s role can range from inspiring learners to unleash their full potential as well maintaining high levels of motivation to stimulate learners’ aspirations to learn and develop new skills. Trainers have a responsibility to help learners succeed in the learning that takes place. 

Trainers will need to create the content which is to be delivered to the learners and ensuring that all learning styles are adopted in their approach to ensure that everyone who is participating in the learning activities has an opportunity to take part. Anne Gravells (2013) suggests that there is a need to establish a purposeful learning environment where your learners feel safe, secure, confident and valued. As a trainer we are responsible for creating a learning environment, where learners feel combatable and safe to express themselves. In order to achieve this, we must be able to build a relationship with the learners as well as get rapport built between the learners.

2. 

First of all, we need to understand what learning is, Kolb (1984) theorized that learning is the process whereby knowledge is created through the transformation of experience. Kolb put forward the idea that there are indeed four ways in which learners soak up information or four distinctive learning styles Kolb (1974). These four styles are ‘Accommodating’, ‘Diverging’, ‘Assimilating’ & converging’. Kolb suggests that any one learner will fill under one of these four learning styles and it is therefore important to understand when teaching.

Starting with the ‘Accommodating’ learning style. Learners who fall under this category can be described as the ‘hands-on’ and relies on intuition over logic. These learners enjoy initiating plans and like to heavily involve themselves in new and challenging experiences. Next there is the ‘Diverging’ learning style, these learners are experts in a looking at situations from many different points of view and are commonly referred to as ‘Ideas’ people. These learners perform far better in ‘brainstorming’ sessions and working in groups.  The learning style referred to as ‘Converging’ are learners that are problem solvers and will use their learning to find solutions to practical issues. They prefer processes, technical tasks and are far less concerned with people. Finally, the fourth learning style is ‘Assimilating’. These ‘Assimilating’ learners prefer detail, concise and logical processes. They would much rather lecture with a clear explanation rather than must conduct a practical activity. 

However there many psychologist and theorists who do not believe that there are learning styles at all and that learners cannot be compartmentalized. Pashler et al (2008) also criticized the research into learning styles. They argued that no-one had successfully designed a study to directly test the meshing hypothesis. More recently Marshik (2015) there are no such things as learning styles. Marshik argues that learning is the same irrespective of how the material is presented.






3. 

Trainers and teachers alike are required to possess a wide range of competencies in order to provide adult learners with the most effective learning they can possibly achieve. Salleh (2012) defined competency as set of skills, knowledge, and behavior, which characterize better performance in every aspect of an individual.

The first I would like to address is the trainer should have a deep knowledge and understanding of the field that they are teaching. Trainers should possess a wide bank of facts, details, hypothesis and theory’s that are highly impactful to the adult learners learning. Otherwise there could be huge mistrust in the trainer and learners will not make the most out of their learning experience and may end up even resenting the trainer and the course.  

Not only must they retain a deep bank of information relating to field in which they teach, but they must also have the ability to condense information and summarise it for an easier, more manageable uptake of the information by learners.  This can only really be achieved by having fantastic communication skills, which isn’t just restricted to verbal communication but the ability to communicate via written formats all the way through to artistic interpretation, as long as its effective in conveying the key message and concepts to the learners. 

A good teacher must be able to identify the needs of the learner as to why they are taking a course and their expectations of that course.  Here teachers must have a wealth of learning strategies that can be implemented in accordance to not only the learners end goals but the learner’s capacity to take in and retain information. As we all know, not all leaners can pick up information as quickly as others. Here the teach will need to show the competency of patience

Another key competency that I believe is often overlooked, is creating a safe environment in which to conduct the learning. A safe and supportive learning environment is a hugely important aspect of teaching whose responsibility for maintaining and creating falls on the teacher. By creating a safe and supportive learning environment teaching will be at its most effective. This could include creating an environment under which adult learners are not to feel embarrassed by asking questions, this can be achieved through creating a culture of learning, where questions are not ridiculed by others and are in fact appreciated. 

To summarize there are numerous competencies that are required to teach adult learners and there is no one specific competencies that outweigh any others. To be the most effective teacher you can be, possessing as many of these competencies as possible will aid in delivering impactful adult learning. 
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