[image: BOLC_Logo]                                                                  
   Assignment Cover Sheet





	Student Name:
	RICHARD TOKER KPANGBAI, JR.

	Student Number:
	25752

	Course:
	INTERVIEWING TECHNIQUES

	Assignment NO:
	ASSESSMENT # 8



Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1i.   How does interviewing help the financial crime investigator in his work?

The underlying reason(s) for conducting any interview is to extract information which must be evaluated during the investigation to derive a likely outcome of the investigation. Primarily, investigators rely on interviews as their main tool in determining what happened. Interestingly, investigators must place reliance entirely on statements obtained from key parties such as victims and witnesses who in most instances provide conflicting information. Interviewing for a financial crime investigator helps his work in that when information is properly gathered information from a well planned and executed interview, the overall quality of the investigation is enhanced and significantly increases the likelihood of a successful outcome. 

1ii. What is the first stage in planning the interview?

The first stage in interview planning is to decide as to who will be interviewed followed by the order in which the interviews most probably will be conducted. Common practice is to conduct interview with the victim(s) and complainant(s) first and then the witnesses. Suspects usually are interviewed last, and the main suspect usually is the very last one interviewed. In some instances, the main suspects are interviewed earlier just to hear what they have to say even though they may not be truthful in their utterances. The drawback from this approach is once suspects tell the investigators some lies; the suspects will find it extremely difficult later on admitting to the truth 
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because they have earlier told a lie to the investigators. Potential witnesses should include knowledgeable individuals or firms with valuable information about the business and its operations such as accountants, external auditors, banking personnel including tellers, branch managers etc. It is important that Investigators should decide whom to interview with creativity and logic, as there cannot be a set list from which to choose.
FORENSIC ACCOUNTING

1iii. Which type of interviewees should be considered when investigating financial crimes?
In financial crimes investigation, it is important to include any individual or firm with information about the business and its operations as potential interviewees irrespective of their proximity to the suspect or the business. Interviewees to be considered when investigating financial crimes include:
· Victims
· Co-workers, including bosses and subordinates
· Suppliers and vendors
· Customers
· Spouses (and former spouses)
· Significant others
· Relatives
· Attorneys (depending on attorney–client privilege and work-product)
· Accountants
· Bankers and stockbrokers
· Regulators, including SEC, if applicable, and other industry watchdogs
· Competitors
· Industry leaders and group representatives

1iv. Why is it important to record the interview?

Recording of interviews gives an accurate summary of the interview, as all the answers captured during the interview, as well as the comments by the researcher, are saved for reference. The interviewing committee can rewind and listen to them repeatedly to get clarity on the interview. Moreover, the tone, body language, pitch of the voice, speed of the speech etc. can be assessed. The recorded interviews can be used for transcription of the answers, which is necessary for including relevant quotes in the research report (Dissertation India March 3, 2013). 
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Recording an interview ensures accuracy, accountability and efficiency. Recorded Interview protects the investigator from any statements that he/she did not make during the interview. Secondly, recorded interview provides protection to the witness and ensures that their words are not twisted, and any accusations of threats made against the witness/suspect can be swiftly dismissed. In the case of video-recording where facial or gesture expressions are easily captured, it is easy to dispel any allegation of intimidation that may be levied by defense lawyers. 


1v. What is the importance of the place where an interview is to be conducted?

The physical setting can have an effect on the establishment of the relationship between those involved. The interviewer should consider the impact the location can have on themselves and the interviewee, in particular the affect the formality of designated interview rooms can have on some witnesses and victims. (College of Policing October 23, 2013).
The role played by the witness in the crime will determine how comfortable the investigator wants the interviewee to feel. No-party bankers, brokers and professionals may want to be interviewed in their own offices; similarly, suspects may also want to be interviewed on ‘their own turf’. The investigator may decide that interviewing the suspect in a location where they feel comfortable may not be the best idea strategically. Investigators usually manipulate the psychological pressure on the suspect and use it to minimize the resistance to confession. Another tactic is to take the suspect out of their psychological comfort zone and place them in the investigator’s element. The pressure on the suspect will be considerably higher in the investigator’s office, an attorney’s office or a police precinct.


2. Discuss in detail, the stages involved in the interview planning procedure.
 The stages involved in the interview planning procedures are:

1. Who to be Interviewed
The first step is to determine who will be interviewed. This is a fairly obvious choice in an investigational interview as opposed to scientific research where interviewers have to follow a methodology in order to select the interviewees.  There are relatively fewer witnesses in financial crimes. This is because, firstly, financial crimes are usually committed in the form of fraud. 
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Fraudsters rely on the non-existence of eyewitnesses for their crime to be successful. If someone does witness fraud being committed by the suspect, there is no certain way of knowing that a crime is occurring because the act will most probably look like a routine business activity. Any individual or firm with information about the business and its operations might be witnesses regardless of their proximity to the suspect or the business Potential witnesses such as accountants, external auditors, banking personnel such as tellers and branch managers, mortgage and loan brokers, and business consultants should not be ignored.

2. What to Interview
Once investigators have determined whom to interview, they will have to start planning for interview separately. second part is planning for each interview separately. This will entail that some of the many questions will be unique to the individuals interviewed. By creating a unique interview question list (for each person to be interviewed will ensure that investigators ask all their intended questions.
Through pre-planning their questions, investigators will be able to review them long before the interview starts to determine the best order and the best format to ask their questions. Also, investigators should carefully consider what possible information the interviewees might provide them during the interview. Once the investigator is aware of the documents to which a witness has access and the potential information he/she may be able to provide, the investigator might draft probing questions and even acquire subpoenas to help the witnesses through the legal process. Any investigator who embarks upon an interview with insufficient preparation may have to halt the process and re-schedule after obtaining a subpoena.

3. Why an Interview

Once the investigator establishes what kind of information a witness may be able to provide, he/she can easily explain the importance of
interviewing them. In justifying why a witness should be interviewed, it is important to determine the order in which interviews will take place. In other words, timing is part of the justification for interviewing a witness. Some witnesses should be interviewed during the intelligence-gathering phase because of their ability to provide background information, while others are more important for providing the finer points. For example, accountants, bankers and stockbrokers may provide a larger perspective and more background information than the accounts payable clerk, who will be able to provide the fine details of individual transactions. Both kinds of information are equally important but they should be obtained in a particular order.
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4. When to Interview
Determining when to interview a witness is another aspect of planning an interview. It is important to consider the time of day when the interview is to be conducted and determine the perfect time for it. Although there is no “perfect” time for an interview, some times are better than others. It is the investigator’s responsibility to recognize the most hectic, and therefore the worst, times for scheduling an interview and make efforts to create a friendly or relaxed atmosphere for the witness.

5. Where to Interview
The role played by the witness in the crime will determine how comfortable the investigator wants the interviewee to feel. No-party bankers, brokers and professionals may want to be interviewed in their own offices; similarly, suspects may also want to be interviewed on ‘their own turf’. The investigator may decide that interviewing the suspect in a location where they feel comfortable may not be the best idea strategically. Investigators usually manipulate the psychological pressure on the suspect and use it to minimize the resistance to confession. Another tactic is to take the suspect out of their psychological comfort zone and place them in the investigator’s element. The pressure on the suspect will be considerably higher in the investigator’s office, an attorney’s office or a police precinct.

6. How to Interview
The investigator has several options in terms of how to interview the witness. These include audiotaping, videotaping, and recording the interview stenographically. While all three options are acceptable, the investigator must ensure that the interview is recorded. There are a number of reasons why interviews should be recorded. Firstly, recording protects the investigator, since no one will be able to attribute statements to the investigator that he/she did not make, and any accusations of threats made against the suspect can be swiftly dismissed. Secondly, recorded interview provides protection to the witness and ensures that their words are not twisted, and any accusations of threats made against the witness/suspect can be swiftly dismissed. In the case of video-recording where facial or gesture expressions are easily captured, it is easy to dispel any allegation of intimidation that may be levied by defense lawyers.

3. What is cognitive interview? Which techniques are used in this interviewing type?

Quentin Shires, Capella University defines cognitive interview as a method law enforcement uses that helps victims or eyewitnesses
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[bookmark: _GoBack]recall specific memories from a crime scene. According to the writer, the aim of these interviews is to help investigators find out and evaluate what happened during a crime on a step-by-step basis. The writer further goes on to state that because most crimes last as little as a few minutes, victims rely on their short-term memory to help them recall specific information. Unfortunately, because of this short time frame in which crimes occur, as well as the intensity of most crimes and the traumatic emotions that are associated with them, most individuals cannot recall specific identifying information or step-by-step actions. 
Conducting cognitive interviews incorporates several techniques in order to enhance communication. These techniques are divided in three (3) phases listed below.

Phase one is free report and involves transferring emotional control to the witness. During this process, the witness is encouraged to do most of the talking. This can be achieved through open-ended questions that allow the witness to take his/her time answering the questions and to control the pace of the interview. The interviewer should not interrupt the witness and should time the necessary questions carefully. 

Phase two involves questioning and involves a basic line of questioning based on the witness’s recollection of the event. This line
of questioning is remarkably different from standard police interviews where the interviewer focuses on filling the blanks in the police report. Although it is important for the interview to be structured to some extent in order to obtain answers to who, what, where, why, when, and how questions, most of this phase should concentrate on the witness’s recreation of the event in his/her own narrative.

Phase three is referred to as second retrieval. During this process the investigator employs memory recall techniques that are consistent with the cognitive approach. Phase three is the process where the interviewer, having asked all the basic questions, now directs the witness to make a second attempt to retrieve the information that they could not recall during the first report.

It is important to point out that during all three phases, the interviewer use cognitive techniques to enable witnesses to recall the relevant information. While the interviewer encourages the witness to visually recreate the event, the witness recalls the context within which the event occurred. 
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