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	Q1.
i. What are non-financial sources of evidence?
Non-financial evidence range from interviews, handwriting analysis and document examination to the physiological traits of the fraudster. Physiological traits refer to the fraudster’s behavior, expressions, or any communication that indicates the fraudster’s involvement in the crime.

ii. What is the importance of body language in the interviewing procedure?
A person’s gesture and facial expressions are indicators of his/her emotions. Usually a person displays these movements without being aware of it. Certain anxiety- or stress-related gestures or movements may hint at deception. Such cues includes  stuttering, speech errors, hesitation, etc. By studying a person’s body language you should be able to pick up if a person is telling the truth or not.

iii. How is the SCAN Analysis used as an investigative technique?
Like statement analysis, SCAN looks for a shift in pronouns and gaps in the narrative, which indicate deception. Feigning ignorance (saying “I do not know” often) is considered and attempt to conceal truthful facts and a change in tense reflects a strong emotional response. According to some experts, it is as effective as a polygraph.

iv. What are visual assessing cues? How do eyes of the victim help the interviewer?
Eye language is a more reliable indicator of truthfulness. Visual Accessing Cues refers to the language of the eyes and the principles related to it. Eye movement cues and interpretations are only applicable to right-handed people. Therefore it is important to know whether the interviewee is left-handed or right-handed in order to interpret the cues correctly and to avoid interpreting truthful responses as deceitful.

v. In addition to body language, there are other cues which help to identify lies. What are these?
· Interpersonal interactions.
· Emotional states
· Verbal content
· How comments are phrased.
· Psychological frames.
Q2. ‘Asking questions in an audit is different from asking questions in fraud investigation.’ Discuss this.
There is a difference between asking questions during and audit and during a fraud investigation. In order to ask effective questions during a fraud investigation, it is important to use best practices for interview techniques. The best clues usually don’t come from the books but from the people who work with them. Open-ended questions, according to experts are much more effective than a simple “yes” or “no” question. Questions asked during an interview might fall into any of the following categories: i) introductory, ii) informational, iii) assessment, iv) closing, v) admission-seeking.

Q3. Discuss the interviewing procedure for a financially sophisticated victim.
I will first get the background of the suspected fraud. Find out the workings of the business and establish who fits in where. I will sit down with the suspect and tell him my voice recorder is there in order for me to pay attention to what we discuss, in order to calm him from thinking I am using it as an interrogation tool. I will start off with asking him if he is left or right.  Then I will start of with easy questions to observe his body language, in order to set a baseline. From there I will ask more open ended questions to see how he behave by observing his body language and to see if there is any changes in his demenaar. I will also get him to talk about his functions in the business and also his responsibilities. I will ask him to take me through the processes that he is involved in to see if he gets over confident and let some info slip. After all this I will run his statement through SCAN. Through using these two techniques I should be able to assess if he was talking the truth.    
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