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1. Give short answers for the following questions: (20)
i. What are non - financial sources for evidence?
Non-financial sources of evidence is evidence which is not derived from the financial accounts and supporting financial documents (although some evidence which is non-financial may come from financial evidence – for example a forged signature on a cheque). Typical examples include interviews, handwriting analysis, CCTV footage, document examination (this could include forensic evidence such as finger print examination or DNA testing), assessing communications of a suspect to establish location, motive, co-conspirators etc., assessing the physiological traits of a suspect and their physiological reaction to questioning.

ii. What is the importance of body language in the interviewing procedure?
Although evidence relating to body language is not admissible evidence it can give the investigator useful insight into an interviewee’s state of mind, and they will often give visual clues and to what they are subconsciously thinking, particularly when they are under stress or anxious. 
Although anxiety may no itself indicate guilt is can be useful to detect when a person is anxious as it could indicate that the interviewee is under stress and may be concealing something. Typical physical signs of anxiety, also known as adaptors, are used by individuals to relieve stress. The three main types are:
1. Internal adaptors – crossing and uncrossing of the legs and/or arms.
2. Self-adaptors – touching the body and/or face.
3. Object adaptors – picking up an object to dissipate anxiety, then putting it down when the topic switches to something more comfortable.[footnoteRef:1] [1:  https://i-sight.com/resources/ebook-how-to-detect-deception-in-investigation-interviews-body-language/] 

Other common indicators in body language include the direction of ones’ feet informing the interviewer of where the interviewee wishes to go, therefore, if they are pointing towards the door this may show that they are uncomfortable. Also, when a person lies this can cause increased blood flow to their extremities, such as their nose which may cause them to itch. 
In addition to the above, body language can be an effective tool to aid cooperation with an interviewee. As explained in Silverstone, H., Sheetz, M. (2006) Forensic Accounting and Fraud Investigation for Non-Experts, 2nd ed., subtle mimicking of body language, such as depth and rate of breathing, posture, band positions and seated position can create rapport and make the interviewee more comfortable and likely to answer questions fully. 

iii. How is the SCAN Analysis used as an investigative technique?
SCAN analysis (statement analysis or scientific content analysis) is the technique of analysing word that people use to determine whether they are accurate and truthful. It is not admissible in evidence presented to the Court, however, it may be useful as an investigative technique as it may guide an investigation, and provide clues as to whether an individual is being truthful or concealing evidence. 
SCAN was developed by former Israeli polygraph examiner Avinoam Sapir who – based on his experience with polygraph examinees – argues that people who tell the truth differ from liars in the type of language they use. It has generally been established that lying is cognitively more difficult that telling the truth, therefore, those who are lying are less likely to include certain details within their answer (such as descriptions on interactions).
One theory of SCAN is that people who are lying will leave out attributing acts to specific people. Additionally, if a person leaves out information, such as the individuals, their role in the activity or both, this indicates deception. They will instead make vague statement and will not attribute the act to an individual (e.g. “We would send invoices”). Another factor is the “structure of the statement”. According to the SCAN theory, 20% of the statement should consist of information that led up to the event, 50% should be about the main event and 30% of the statement should be about what happened after the event. The more the statement deviates from this structure, the higher the likelihood that the statement is deceptive. 
As well as the non-admissibility of SCAN as evidence, there are also those who are sceptical  of its effectiveness, as it does not provide any theoretical rationale as to why individuals who are being deceitful would answer questions in a particular way , unlike other methods such as Criteria Based Content Analysis (CBCA) and Reality Monitoring (RM) (https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4766305/). 

iv. What are visual assessing cues? How do eyes of the victim help the interviewer?
Visual Assessing Cues (VAC) refers to the tells provided by the eyes of a person providing an answer to a question. They are only applicable to right handed individuals are left handed people respond to questions in a different way.
Simply, if an individual looks to the left they are using recall: upwards for visual images, horizontally for audio, and downwards to internal dialogue. Looking to the right indicates construction of thought: upwards for visual images for the future, horizontally for creating sounds, and downwards for kinaesthetic or feelings. Therefore, if an investigator were to ask a question about something which had already happened or they thought may have happened and an individual looked to the right, this would indicate deception in their answer.
Blinking is also an VAC. Under normal conditions people tend to blink around 20 times a minute and each blink will last around a quarter of a second. If a person is under stress they may blink more often and faster.
Other VAC’s include Gazing downward which may indicate guilt, defeat or submission; raising eyebrows which indicated surprise, disbelief, frustration or uncertainty; raising one eyebrow with head tilted back may signify arrogance or disdain; and, dilation of pupils can interest in something.

v. In addition to body language, there are other cues which help to identify lies. What are these?
In addition to body language there are other deception cues which are used by fraud investigators to establish whether someone is not being truthful (in addition to the SCAN and VAC’s discussed in other answers). Common deception cues are:
Interpersonal interactions: Physical acts contradicting the answer the interviewee is giving. For example, shaking their head after asking “yes” or nodding and answering “no” 
Emotional states: A deceitful person will usually avoid touching the person investigating or questioning him/her. This is because a deceitful person will wish to avoid developing any personal relationship with the interviewer which would make being dishonest more difficult for them. 
Verbal content: For example, reflecting the question in the answer immediately after the question has been asked. Question. A classic and well known example of this is President Bill Clinton’s answers during the investigation into his relationship with Monica Lewinski.
Replacing the pronoun in order to disassociate people or events: for example “we” instead of “I” which indicates that a person wishes to disassociate an act or at the least share culpability.
Psychological frames: Lies and deceitful statements always leave out details of what went wrong, except for details related to delays and cancellations. 

2. ‘Asking questions in an audit is different from asking questions in fraud investigation.’ Discuss this. (5)
According to the Financial Reporting Council “The auditor’s objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes the auditor’s opinion.” Reasonable assurance is a high level assurance. The auditor must exercise professional judgment and maintain professional scepticism throughout, however this falls short of conducting a thorough investigation into potential financial crime. They therefore have a duty to ask questions of the company and its officers, however, provided they get a reasonable answer they are not duty bound to ask follow on questions. 
In additional, if a fraudster has taken steps to conceal a fraud the auditor may not detect the fraud, and may not reasonably be assumed to have detected it and therefore asked questions. 
Questions during a fraud investigation however are meant to get to the bottom of a suspected crime, therefore, an investigator will need to ask far more detailed questions. Questions asked during an interview might fall into any of the following categories: (i) introductory  - such as understanding an individual’s role and inter-connection between others in the organisation, the organisation’s structure, reporting lines etc. (ii) informational – asking about specific issues on a general basis (such as the accounting procedures used by a business), (iii) assessment – questions used to assess or interpret other facts or statements, such as an individual’s understanding, knowledge etc. (iv) closing – questions used to draw a line of enquiry to a close (v) admission-seeking, trying to get an interviewee to admit certain facts and/or wrongdoing..
Questions asked during an investigation are therefore asked for different reasons and to a much more detailed level. Additionally, an investigator must bear in mind that answers and questions may end up as evidence in a criminal investigation or prosecution, therefore, the level of probity and the way in which information is dissipated must be born in mind at all times. The interviewer must also bear in mind that he may have to undertake a full investigation and detect others which may be involved in the fraud. They will therefore need to be very careful not to contaminate a potential witnesses evidence by providing information to them which they did not already know of.

3. Discuss the interviewing procedure for a financially sophisticated victim. (5)
Best practice interviews will normally require a) preparation; b) thinking before the interview; c) setting the tone of the interview (are you trying to put the interviewee at ease or put them under pressure and stress); d) Looking for non-verbal behaviour; e) asking questions in flow; f) being direct to the point g) listening more than talking; h) taking your time; i) verifying the evidence (for example checking documents, correspondence etc. which may prove or disprove a version of events); and j) getting the evidence in writing (alternatively, one can record the interview or ask the interviewee to sign a transcript or note of the interview). 
The greatest difference in conducting an interview with a financially sophisticated individual is the need for preparation. Often one will have to understand complex business structures, complex ownership structures and interactions between individuals and business entities, accounting procedures etc. some of which may be perfectly legitimate and others may not be. 
Open ended questions, while best practice in non-financial crimes are unlikely to yield the best results, therefore, details and thought out questions will be required in order to properly undertake an investigation. Conversely, an interviewer should avoid closed questions providing a “yes” or “no” answer.
It is important to understand the basic concepts of accountancy and finance in order to reduce the language barrier between the interviewer and the interviewee[footnoteRef:2]. If the interviewer does not understand the world in which the sophisticated victim operates they are unlikely to gain their trust or be able to effectively ask the questions which will allow the investigation to be properly undertaken. Also, the interviewer will not be able to obtain the information they need from the victim in order to properly plan the investigation. [2: P.164 Silverstone, H., Sheetz, M. (2006) Forensic Accounting and Fraud Investigation for Non-Experts, 2nd ed.] 
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