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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1) What are Tangible and Intangible services in tourism? Give two examples
The feelings of the tourists is what’s important as in the reaction of the staff and the location, it adds a pleasure feeling that could result into them coming back in the near future.
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2) What is tourism product?
Tourism product can come in place to create the environment of the destination, such as a nice and friendly welcome by the hotel staff. From a tourists point of view it gives a nice vibe and excitement to the place.
But as with anything that has a price you can’t always please everyone no matter how good the tourism product is.



3) Define Tourism Infrastructure and Superstructure?
Infrastructure – Airport , Electric , Roads and water , Sewage and drain

Superstructure – Accommodation unit , Restaurant and hotels 




4) What Is Cluster Concept In Tourism?
Its true what they say any destination with a huge tourism potential can bloom. What will also help is
· Facilities
· Attractions
· Services
They may be found quite close to each other and that’s what some people may find useful especially if they are elderly or a family with kids.
Along with the attractions and the accommodation there is also other things to take into consideration such as 
· Leisure
· Amusement
· Shopping
· Entertainment
· Historical sites
If a family has youngsters this is what they take on board as stuff to do for them and the family, not just only for a family but for friends holidays or people who like to check the history behind the destination.

5) What are resort complexes?
Resort complexes is a self-contained establishment who provides the needs of the tourist that could be found at the complexes such as
· Food
· Lodge
· Entertainment 
From the tourism marketing angle resorts like this bloom with tourists as they provide well and are appropriately organized.
Resorts that are all inclusive are more appealing to most tourists and this can also boot the environment of the chosen holiday destination such as
· Cancun 
· Bali 
· Malaysia 
· Playa dorada 
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