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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Q1:
I. There is two types of software for e-commerce: content management system and e-commerce server package. E-commerce also need for web hosting.
II. Webhost will broadcast the site to the internet and below its most important when we will choose webhosting: 
1- how mange pages are included
2- the size of site
3- the bandwidth
4- how many user are supported
5- if there any guaranteed uptime percentage.
6- What level of customization is support
7- What content management system is supported
8- All fees and taxes.

III. Call to action or most-wanted reponse (MWR) give visitors direct indication of what you want exactly fromthem to do right in top level page (Home page) such as order now, shop now, more details 
IV. Payment checkout process include the following steps: 
1- ask customer if they want to log in to checkout or they want continue as guest
2- confirm the order content.
3- Set option like shipping company, shipping speed
4- Enter customer and shipping information.
5- Enter payment information 
6- Review order 
7- Place the order
V. CAPTCHA designed to prevent bots from spamming websites and frequently used during create new accounts and making online financial transaction.
VI. Split test: create two or three version of same page and send them to customer randomly and track the result. And the winner page test it again with different elements.
Multivariate testing: automate the testing process and test multiple elements in the same page at the same time. usually done through   specialized software.

Q2
1- we need to choose the website name and should be easy to remember and can be attract the visitors to the website. for example, in United Arab of Emirates the popular e-commerce website called souq, souq its Arabic word in English mean market so people can easy to remember and connect the name with what they need to buy.
2- The home page of the souq website has banners and special offers so the website can easily engage with the visitors within less than 10 seconds. Also, the home page has call to action button to let the visitors to do the right things.
3- In souq website each product has page in the same theme with high quality images so the visitors can understand what is the item, also the product page has related products, add to cart 
4- For the checkout it can easily to understand the page because they ask for general information, and when you will continue you have different payment methods and different shipping method.
5- Before placing the order you will review the order and if it correct we will procced and buy the items
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