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1. Define the term “Discrimination”.

Discrimination occurs when people are judged according to particular criteria. For example, to give the job to a candidate only based on

race or gender.

2. What is the difference between direct and indirect discrimination?

Direct discrimination is when companies advertise for a ‘Girl Friday’ for example and use different criteria when selecting candidates for promotion. Indirect Discrimination: is when an organisation treats all employees equally, but a particular practice or policy affects one gender or race more than another or negatively affects the disabled more than those fully-abled.

3. What is victimisation?



Victimisation is when an employer victimises employees by disadvantaging them in some way because they (employees) have exercised their legal rights or assisted other employees in doing so.

4. What is race discrimination? Explain, with a few examples.

Race discrimination is when people are employed based on their race. Example employer is employing only white European people, or only Asian people. 

5. What is the Disability Discrimination Act 1995 about?

Its role is to prevent employers from directly discriminating against people (whether they be workers or applicants for a job) who have a disability.

6. When a disabled person is appointed, what special measures should be taken by the employers to accommodate newly appointed staff?

· Making adjustments to premises or the disabled person’s workplace (including, where necessary, the provision of special equipment)

· Assigning a disabled person to a different location of work

· Allowing a guide dog or hearing dog into the workplace

· Allocating minor duties of the disabled person to another staff member

· Redeployment to a suitable alternative post (if no reasonable adjustment to current working arrangements or premises is possible); this may involve retraining the staff member and etc[footnoteRef:1] [1:  http://www.bbk.ac.uk/hr/policies_services/policies_az/disabilty_in_employment] 




7. Outline the procedures for handling harassment.

· Policy statements must clearly explain what forms harassment and bullying may take and what it is exactly. 

· They must also clearly explain the damage and cost to the organisation and all its employees. 

· [bookmark: _GoBack]The policies must always emphasise the need for respect for everyone within the organisation and ensure that all staff feel valued. 

· The processes of dealing with any allegations of harassment or bullying must also be clearly defined; they must be speedy, fair, and confidential. 

· They must also assure protection from victimisation for the person making the complaint. It must be made clear that anyone engaging in such behaviour is liable to pay compensation to any victims and may also lose their jobs. Opportunities for discussion and for questions to be asked and answered must also be provided.
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