
What is Customer Service
Assignment 1
What is customer service ?
Customer service is the way you treat people who support company. these can    be paying customer or staff members

2.   Explain critical element of customer service.
The six critical element of customer service are : 
            1) A customer service focus 
                - Service is a philosophy - not a department, a program or a policy.
                - Service means meeting, not exceeding, customer expectations. 
                - Service is not always natural, automatic, or coincidental.
            2) Defined within your organisation
            3) Given life by the members of the organisation
            4) Be a problem solver
            5) Measure it 
            6) Reinforce it

3.   Outline some ways of meeting Customer’s Expectation
Six ways to meet your customer’s expectations.
If the phone is ringing make sure someone answer it. if no one available, then a voice prompt will suffice. people appreciate talking to people when they call to get service.  
When customer enters your premises, greet them as though you are happy to see them. Don’t leave someone standing awkwardly.
Be present for your customer. your body language and tone of voice, whether you are on the phone or in person, need to let your customer know that you want to be there and you are please to serve them.
Be polite. There is no excuse for bad manners. Your customer will not forget rudeness, even when they are being difficult.
Pay attention to the details. if you promise something, make sure you deliver. Wow them by being on time and remembering all of the required pieces.
Always thank your guest. There is a lot of competition out there, so your goal is to retain your customer, not send them on. even if you are providing a service they cannot get somewhere else, be thankful for there attention and business. 

4.   What are the important step of creating a personal vision?
Step One: Identify Your Values
Step Two: Define Your Values
Step Three: Put It All Together

5.   Why creating a personal vision statement is important?
Help to keep focused on priorities and make adjustments as they are needed, by doing so gives you something concrete to refer to and help to keep you on track.

6.   How can we set goals using SPIRIT?
Each objective should be broken down into several small, achievable goals that will help you get where you want to go. Good goals should have SPIRIT!

