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Marking Criteria:
	I. Tangible and non Tangible services.
Tangibles are services and goods that can be tested and seen beforehand ,  Intangibles are services that cannot.

Examples of Tangibles, design of a hotel room, cleanliness , food in hotel.

Examples of Intangibles, airplane flight can only be evaluated after use, an excursion can only be evaluated after.
II. Tourism Products.
Tourism Products are everything  that sums up a successful holiday. All the services facilities sights attractions used or experienced during the stay.

Nature , climate, scenery play part as these are already there and cannot be altered. Historical aspects , structures, museums make up the character of a destination and cannot be tampered with. Infrastructure around the raw product can then be developed in order to make the basis of a successful end product. All the above complete each other and are essential to create a product which can be successfully marketed and become timeless.
III. Define Tourism Infrastructure and superstructure.
Infrastructure is to be able to provide adequate transportation services, plumbing, electricity, banking/financial and other basic services within the structure of the area/population. This will then make the product attainable and forms the basis for superstructure and the development of Tourism.

Superstructure are hotels, accommodation units, apartment complexes, restaurants, any structures that facilitate a service.
iv. why does demand for services in tourism fluctuate
Demand for services fluctuate depending on the economic situation mostly.

Global and political factors also play big role. The image of a destination can go through cycles where it loses favourability. 

When there is a political unrest in Egypt for example as was recently, demand for the destination drops considerably.
v. What is the cluster concept
Cluster concept in Tourism is forming a conglomerate of superstructure, services, businesses and facilities. 

Together with natural assets, effectively uniting them to strengthen the core product in the market and to become more competitive.

vi. What are resort complexes.
Resort complexes are essentially self contained hotels offering all inclusive facilities, entertainment and facilities all grouped in one, or a group of accommodations centralized in one area offering bars, restaurants and entertainment in close proximity to one another. An example of a resort is Kavos in Corfu Greece , where accommodations are all centralized around a main “strip” of bars, restaurants Etc.
2.Outline factors on which success of destination depends
A success of a destination first and foremost depends on its image and its feasibility. Its Infrastructure is core for this to build on. Landmarks and natural assets tie in to be able to market the destination successfully.
3. Importance of image link between price and image.
Image is everything, from how a destination looks in a brochure or on television to how it looks in the flesh to experience it. It influences not only the choice a potential visitor has but also the level of satisfaction.
The amount of investment that goes into an image invariably affects the final product, the link between price and image is of importance because it has to both reflect the value of the image and services being attained whilst also being profitable to the provider.
ACTIVITY
A group of English Tourists over 50s are visiting Corfu, Greece.

Corfu is very popular with the British  due to its English Influence as it was occupied by Britain and has many English culture influences such as being the only Island In Greece with over 50 brass bands, a cricket pitch and team and a British cemetery with WW2 graves.

A very popular day trip is the Grand Island tour, where they will first visit the landmark point of Kanoni offering fantastic views of Mouse Island one of Corfu's' most picturesque areas, a small Island off the coast which used to be inhabited by monks.

Then a stop at Mon Repos Gardens , and a visit to the Mon Repo Palace museum where Prince Phillip was born.

After this a visit to the Achilleion Palace , built by the Austrian Princess Sissy as a holiday home during the war, its architecture and surroundings are an eclectic mix of Ancient Greek and occult statues and paintings.

Then finishing off with a walk through Corfu's Old Town, where they can admire the Venetian Architecture and Fortress, and visit the St Georges Palace where the King Of Greece used to live which now houses an Asian Museum.
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