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Assessment # 7

1.

(i) Non financial sources of evidence in a fraud investigation may include some of the following; 
· Handwriting analysis
· Face to face interviews
· Behavioral observations
· Expression analysis
These sources can give vital clues in an investigation that may help support other elements of evidence in a case.
(ii)
Body language can be very revealing as to the emotional state of a person being interviewed. Whilst the words someone chooses to say can be controlled and rehearsed, body language is harder for someone to override if they are trying to conceal how they are feeling
For example, someone who is trying to conceal some detail from an investigator may feel stressed or anxious. This emotional state may be revealed via observable changes in behaviour such as sweating, fidgeting movements, a higher pitched voice.
(iii)
SCAN analysis is a cross cultural process that aims to detect the presence of deception, rather than actually determining the truthfulness of an interview, observation or presentation of fact.
SCAN analysis looks to compare responses made from a suspect to an unambiguous truthful statement to that regarding a situation being investigated. The analysts then looks for shifts in the way the suspect responds to recalling or being interview on the different subject areas.
The analysts is looking for changes in the way the suspect responds, for example using different tenses, different uses of language, different pace of response, level of detail etc. Inconsistencies may reveal attempts to deceive or deflect from the truth.
(iv)
Visual assessing queues include; 
Interpersonal interactions – contradictions in verbal responses and physical ones
Emotional states – deceitful people don’t often like to have physical contact with the investigator.
Verbal content – reflecting in the answer the question that was just asked, this can be an overly defensive response which may indicate deceit.

Eye language can be considered a more reliable indicator of truthfulness. Experts believe they are the most communicative part of the human body, and so being able to analyse and interpret eye behaviour is very useful to an investigator.
Eye movement, in terms of speed, frequency, and eye direction can give indication of feelings and thought processes that may be revealing. Eye responses such as pupil dilation may also indicate emotive state whilst under questioning.

(v)
Statement analysis is another way to help identify lies other than body language and eye language observations. Statement analysis is a technique that is based on the principle that statements made of actual experience differ in characteristic from those made from imagination.
Statement analysis analyses the words used in a statement rather than focusing purely on whether the facts stated are truthful or not. It tries to establish if someone is trying to distance themselves from the facts, thereby indicating some deception.

2.
“Asking questions in an audit is different from asking questions in fraud investigations”
Asking questions in an audit is a more straightforward because you are looking to check the absence or presence of information, locate a document, clarify a process and the answers are usually unambiguous.
The responder usually has no agenda or desire to conceal and it’s a more straight forward process of recalling information, clarifying where something is, or what happened at the time of the event. Yes or No type questions.
Asking questions in an investigation requires more subtle and specific skills to try and understand a circumstance and gain information from someone who may be trying to deliberately conceal information.
There are best practices an interviewer should follow in such an investigation and there are potentially greater risks and consequences should the interview not follow the correct or advised process which may jeopardise the case being investigated.
Investigative interviews and questions should be more open and less structured that straight forward audit ones. The idea being the conversation has a theme but is free to follow information pathways as they arise from the questioning.





3. 
An interview for a financially sophisticated victim (I assume this should read criminal?)
A well prepared interviewer will have greater success in trying to get valuable information, or ideally a signed confession from a sophisticated fraudster. This doesn’t mean a structured interview with fixed questions, but a level of preparation to elicit clues or evidence of deceit.
The interviewer should be prepared mentally before the interview and have given consideration to; 
· Setting the tone at the start of the interview – a neutral tone to encourage the interviewee to be relaxed
· Start with easy questions first – again to encourage the interview to be relaxed and try and establish a rapport to communicate with them
· Look for non verbal behavior that may give clues as to the emotional state and therefore possible truthfulness of the interviewee.
· Aim to listen much more than talk. The interviewee has the information you are looking for, so let them provide it and open up.
· Verify the evidence – look for ways to substantiate what is being said, or re-confirm back the interviewee what that have just said, so as to be sure it has been interpreted correctly.
· Get the information written down and signed as agreed between interviewer and interviewee.
The interviewer should take there time and be patient and maintain a good rapport throughout, even if the deception may be obvious as there may be more help required from the suspect later down the line.
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