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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	
Linkedin is a social media site that is designed for and business professionals to network and get resource and it also helps build relationships with clients and partners. Linkedin is about who you connect with, not how many. Linkedin stops you from actually seeing the number of connections when you have 500. It’s about quality not quantity.  Linkedin boasts members from every industry imaginable. The site also has some advertising. You start by connecting with those you know and who know you, and through them build a larger network for the purpose of gaining resources, finding freelance work or clients, and building alliances. Linkedin is ideal for freelance work and customer base. 
You can use linkedin to advertise your company and connect to business or people in a similar industry or someone who is looking for the service you can supply, you can also use it to get ideas for your own company from bigger companies on there and get the chance to work with them and join together. 

Using twitter and putting out tweets means your business will hit a big audience and be seen by people that may not know about what you are advertising or supplying. It gives your customer a platform to contact you and get answer about the service you supply or the products you do. I would say twitter is for a younger target audience so perfect if your products are for the younger generation. The more retweets you get on your tweets the better because again that will help hit a wider audience to generate more customers/clients. 
Hashtags help a lot because if they go into the recent hashtags more people with click to find out what it is about or if they search a word which is included in the hashtag it will come up. This brings more business to your company and it helps wider you field.





Blogs are good to keep your customer up to date on what is going on in your company and it shows that you are willing to involve them which make them trust you more and are likely to come back. They help with brand awareness; blogs show the personal side of your company that existing and perspective customer will not recognise with outbound marketing mechanisms or techniques. Blogging will give a sense of business character and vision and the personality of your company. Blogging is good to build a trust with your target audience with a comment section you can follow customers responses and allows you to reply directly which helps build relationship between you and the customers. It gives you the opportunity to connect with customers and potential customers.  
By providing content that will be viewed as valuable will help build the trust and posting helpful and informative information on a regular basis will soon make your company the go to resource in your industry.
Blogging allows your customers to share the link to it which cause it’s to reach a new audience.
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