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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
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1/ What are tangible and intangible services in tourism? Give at least 2 examples of each.

Tangible services would include airports, roads, water supplies and accommodations and all other things of an objective character.

Intangible services would include things of a subjective character such as hospitality, politeness, friendliness of the locals and the general ambiance of the area



2/ What is tourism product?

Tourism product is a combination of both tangible and intangible aspects. Natural and historical assets, infrastructure and superstructure are all quantifiable and can be made to conform to set standards. Natural assets cannot be duplicated but can be expanded and improved unlike the climate which cannot be altered.
The intangible factors cannot be manipulated to conform. They come together to create the environment of the resort. The friendliness of the locals and feeling of welcome that is delivered all come together to give the tourist product its life,  colour  and excitement. The chosen location either has  a pleasant climate and abundant natural assets or it does not.
It must be added that sometimes the transportation required to reach the resort is considered to be part of the tourist product. At other times this would not be the case but regardless it must be treated as part of the product.
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3/ Define tourism infrastructure and superstructure

The infrastructure consists of airports, roads, electricity, water supply, sewage and drainage and gives a foundation for the superstructure.
The superstructure is comprised of accommodation, hotels, restaurants and all other services required by the tourist. This may include paths for sightseeing areas of natural beauty or maybe a museum to display cultural artefacts. The Mona Lisa would not be the same without the Louvre but neither would the Louvre be the same without the Mona Lisa

4/ What is cluster concept in Tourism?

Cluster concept is where any destination with tourism potential brings together a large variety of tourism assets. The exact makeup of facilities, attractions and services will be determined by the resort. The core product consists of appropriate accommodations, eateries and recreational amenities along with the tourist attractions. This is added to by the provision of other enticements by way of different scenic, historical, amusement and recreational venues. The perfect tourist destination is made by combining all of these elements within a geo-spatial framework.
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5/ What are resort complexes?

Resort complexes are tourism communities made up of incorporated resort centres. The visitors are concentrated in one location which minimises the infrastructure needs and allows hotels and accommodations to be built quickly. These complexes usually mean a superior product which provides well spaced, organised and landscaped surroundings. They may have been built by government backed corporations who then encourage local and foreign investors to set up the secondary development. 
An example of these resort complexes would include Cancun, Mexico or the Langkawi development in Malaysia. These resorts preclude any disruption created by more spread out forms of tourism.
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