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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:

1. Short answers for the following:
i. Non-financial sources for evidence during the course of an investigation are not financial in nature. After the financial data is reviewed, the non-financial evidence can provide insight into the case and solidify conclusions where the financial evidence may not. The sources for this would include interviews, character traits or physiological analysis, handwriting or signature analysis and document examination (for example property papers – land, house, letters, and emails). The physiological analysis looks at the behavior of the fraudster, physical reactions or expressions, language used in communicating which could provide cues to involvement in fraud.

ii. Individuals sometimes reveal things through body language which can be in direct contrast to their words. It is important for the interviewer to be aware of gestures and non-verbal behaviors as it may enable them to detect stress points. This process is referred to as “calibration” which can help to guide questioning in an interview and the individuals’ body language sometimes gives an indication of whether they are being sincere or deceptive in portrayal of emotions. 


iii. Scientific Content Analysis (SCAN) is an investigative tool which uses techniques to enable detection of deception. It is used as an investigative technique with heavy dependence on analysis of statements. SCAN will study speech patterns of a statement, make an analysis of words, pronouns, gaps in narrative or shift in tenses that may indicate intent to conceal truth. The contents and structure of the statement are also analyzed. It must be ensured that a pure statement from the subject under investigation is obtained in order to obtain effective results from SCAN.

iv. Visual accessing cues refers to the language of the eyes as certain movements of the eye provide an indication of what system is being used to store and retrieve information internally. The eyes provide insight into thought processes. The eyes speak sometimes more that the body does. The direction the victim moves their eyes in can help the investigator to tell what information that they are trying to recall and whether it can be deemed as being truthful or if they are trying to betray or deceive. If a question is asked and the victim blinks, dependent on how fast or slow it is done there would be tell-tale signs there for the investigator. How or which direction the victim or suspect gazes, use of the eyebrows, pupil dilation are all eye indicators that are useful to the investigator to guide questions asked during interviews and reveal areas that should be delved into a little further to seek the truth. If cues are used correctly then they can provide reliable interpretations and lead to uncovering truth and results in a case.

v. Aside from body language other cues include interpersonal reactions where there are instances where the individual does something which is in direct contrast to what is said to interviewer. Their emotional state is a cue to be looked at. Verbal content where the content is reviewed based on what is said or how quickly a response is forthcoming which may leave questions. Statements made as well as comments are also cues for example “they caused the error” and not “I” by way of disassociation with events or trying to deceive or leave out information that is important. 


2. Asking questions in an audit is different from asking questions in a fraud investigation. Discuss this.
     From inception we would note that a fraud investigator and an auditor’s performance of duties are slightly different. Whilst an auditor would look at accuracy of financial statements and ensure it is in accordance with established standards, the fraud investigator would investigate a fraud or misconduct, establish who the responsible party is and make representations and recommendations to minimize risk from re-occurrence. The questions asked would differ as they both have different objectives. An audit may stick to questions related to the financial accounts, processes used in day to day operations or updates that would have resulted in some financial expense that stood out so that the necessary notes can be made on statements. With fraud investigations, the objective is to find out about the fraud and the questions posed may be open ended and the best practice is to prepare key points and let conversation take a natural course which may lead to results. In both instances, the interviewers should be aware of the required protocol for questioning as for in the case of fraud if the questions posed are not in keeping with requirements, the case is brought to trial and mistakes are uncovered there may be legal ramifications. Questions posed in fraud investigations may be introductory, information or admission seeking or the intent is to assess situations. As a fraud investigator there would be cues that you are trained to look for which would help to lead your line of questioning, an auditor not trained in this area would not be guided by this in questioning and again they are not looking for a fraud but analyzing financial statements to ensure that it is in compliance with the Generally Accepted Auditing Standards.


3. Discuss the interviewing procedure for a financially sophisticated victim?
[bookmark: _GoBack]An interview from the eyes of an investigator can be seen as a “conversation with a purpose” H. Silverstone 2006. In as much as that is the case the necessary protocol must be followed in an interview as failure to take the necessary steps may harm the investigation and outcome of case in court. Whereas interviews for a suspect may be more of an interrogation, victim interview are done slightly differently. The interviewer must plan carefully for the interview as sometimes the opportunity may only come up once. The victims are not in control of their fate. Interviewers must be ready to establish Who will be a part of interview list, What information is known, Why they are important, When interview should be conducted, Where in terms of the location, and How to conduct the interview. It is important for the interviewer to learn about the day to day operations of the company and understand their accounting procedures and other processes before delving into a conversation with a savvy victim. It is a must to have background information in order to form the foundation for interview questions to be asked. There may be barriers such as language that may need to be addressed; be aware of the language spoken by witness and make preparations for it. In addition to knowing the operations learn about the industry. For example if you are investigating a Cuban cigar manufacturing company it is important to know how that industry works. Having that background information allows you to assess validity of victim responses; failure to do so may cause pertinent questioning to be left out and conclusions being made from an uninformed standpoint. It must be noted that a victim can turn into a suspect and objectivity must be used throughout interview process. Collect all documents that victim may have or provide testimony for and study carefully to aide with questioning. If you must, request the documents in advance so that you can check veracity of information provided in the interview. Interview skills are important as well using techniques in a “cognitive interview” for instance enables the interviewer to help the victim recall events whose information would be stored in the recesses of their mind. In essence with interviewing, it is important to plan, conduct research, prepare and make an outline of interview questions, create a strategy in terms of use of open ended questioning and determine skills to be used to attain the best results. 
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