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	Student Name:
	Jacqui Shepherd-Coles

	Student Number:
	12494

	Course:
	

	Assignment NO:
	



Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Thank you for the bonus of 50% off another course however I have undertaken two short courses through yourself and am not interested in pursuing any further courses at the present time.

Please confirm that I have passed the Customer Service course sufficiently.

Many thanks


















Student Statement:

By submitting this assignment, I confirm that this is my own work.



	Student Signature
	JSSC
	Date
	19/11/17
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