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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1 – A tangible service is where something is physical. In the tourism industry this could be something like the meal you enjoy on your flight or a guide book about your destination. Something you can touch or hold.
An intangible service is where something is purchased but is not a visible product. For example you could buy your travel insurance and while you have the paperwork for this you actually bought the insurance to cover yourself not the paperwork you physically have in your hands. You can't see or touch the insurance. Another example of an intangible would be your travel ticket be it a train or plane ticket.

2 – Tourism product is a combination of all the different tangible and intangible services, attractions and facilities used throughout the trip. Things like transport, hotels and restaurants are all included along with hospitality and atmosphere. Everything that makes up the whole 'package'.

3 – Tourism infrastructure can consist of roads, power facilities, water supply, sewerage. Essential services for living. The foundation of a resort. Tourism superstructure will be things like hotels and accommodation, restaurants, theme parks which are built on the infrastructure.

4 – Cluster concept is where companies and suppliers in a given area come together to enhance each others components. Things like entertainment, catering, accommodation,  recreational facilities can be included in this.

5 – A resort complex is where everything is self contained to provide the holiday maker with everything in one place such as accommodation, restaurants, entertainment, shopping.
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