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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	

1. Give short answers for the following questions:
I. What is meant by consumer protection?
Consumer Protection its legislation that protect tourists from being cheated out, or a legislation that ensure that consumers (tourists) are satisfied with the service.

II. Who are the organizers in the tourism industry?
Organizers are those people who usually organize the packages and avail them for sale, either directly or through a retailer. 

III. Who are the retailers in tourism industry?
Retailers are the party that sells existing packages, travel tickets along with other services such as rental cars and hotels to the consumers.

IV. Who are MICE organizers?
Mice organizers are those that specialize in organizing meetings, incentive travel, conventions, conferences and exhibitions.

V. What does the travel trade consist of?
The Travel Trade consists of:
· Tour operators
· Wholesalers
· Retailers
· Travel management services
· Mice organizers
· Clubs, societies and associates

VI. How the I.T. developments have affected tourism industry
The advancement of information technology has had a positive effect in tourism industry as one can make a booking online through a certain tourism company website, and the consumers can also avail any information regarding travel and tourism while they are at home. I.T helps with providing a total description of the destination along with all related details.

VII. Outline the risks associated with the tourism business.
· Inherent risk
· Real risk
· Perceived risk
2. Why it is necessary for tourism professionals to have knowledge about regulations related to tourism?
I think is necessary so that they can familiarize themselves with pricing, internet transactions requirements as well as the Travel Agent Customers’ Compensation Fund. And also so that they can know what the law state about tourism so that they bind themselves by the law

3. Discuss the role of intermediaries in tourism.
Intermediaries are “Middle-Men”, acting as a link between the customer and the supplier. In the travel business, intermediaries usually involve travel agencies and tour operators. The suppliers consist of airlines, cruise and ferry companies, coach/bus companies, railways, hotels and motels, and car rental agencies. The customers include holiday makers, business travelers, and those visiting friends and relatives.

Types of intermediaries
· Travel agents (wholesalers, retailers, inbound and outbound travel agencies.)
· Tour operators(Inbound tour group operators / outbound tour group operators , Corporate client travel services , Sightseeing tour companies

Role of travel Agency
· Provides one stop tourism products
· It is the most important retail channel for tourism products
· Facilitating customer’s tourism activities and promoting the development of the tourism industry.
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