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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1
i. The Beauty Industry has achieved a great reputation because of excellent training and high standards

ii. The knowledge and skills required in the Beauty Industry are numerous and broad

iii. To avoid bad breath being passed to a client, regular brushing, mouth sprays, mints and breath fresheners are highly recommended.

iv. In a beauty salon, if your hair is below shoulder length, it should be tied up.

v. Sanitation is cleaning and washing.

vi. The process of disinfecting reduces the number of germs and bacteria to a level that is less harmful to health.

vii. A bead steriliser is an electrical unit which contains glass beads.

viii. After using on a client, creams and oils should be thrown away.

ix. Hot air ovens heat to 150-180 C.

x. Heat sterilisation method is suitable for tools such as tweezers and scissors.





2.
i. You would need to use protective disposable gloves if you were performing a treatment where bodily fluids could be exchanged. This would prevent cross infection.  Aprons would also be used to protect clothing from chemicals. It is also advisable for beauty therapists to wear salon dresses or tunics for a greater professional appearance and to protect own clothing.

 ii. The beauty industry is now considered as providing an important service to the public.  It is essential in the salon to keep its staff and clients safe. It could suffer if beauty therapists did not maintain the highest possible standards in health, safety and hygiene. Along with complying with the Health and Safety Act and their own work place policies.

 iii. To lift a large box from the floor and place it on a shelf, I would bend down with my knees, keeping my back straight. I would use both hands to grip the box and lift using the strength in my legs.

 iv. Three ways to make sure that the work environment is clean and germ free include Sanitisation, Sterilisation and Disinfection.

 v. Effective sterilisation methods to prevent cross-infection and secondary infections are Ultraviolet Sterilisation, Heat Sterilisation, Steam Sterilisation and Dry Heat Sterilisation

vi. It is very important for a beauty therapist to maintain their personal appearance as they should be their own greatest advertisement. They should stay healthy and fit, eat a well-balanced diet along with getting adequate sleep and exercise.

vii. A beauty therapist should maintain a high standard of hygiene due to the fact that they work in close proximity with numerous people each day. Cleanliness of hands is a really important part of this to prevent cross contamination between clients. Bathing each day to eliminate the bacteria which causes body-odour, along with brushing teeth regularly, and the use of deodorants, breath sprays and mints are all recommended. 

3. Your skin should look clean and healthy. This can be achieved by a good diet and exercise as well as a good cleansing and moisturizing routine. Make up should be done beautifully and carefully, to promote what you are selling. Not too heavy or ‘cakey’ though as this will have an undesired effect. Make up should just enhance the natural beauty. 
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