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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	
QUESTION 1

i)

An interview is a professional conversation conducted between one party and the other with a specific purpose or goal in mind. The spectrum of an effective interview is based on gaining knowledge and information that is pertinent to the inquiries.

The primary purpose of most interviews is to gather evidence through facts and other information supplied by witnesses. Interviewing is performed throughout an investigation. With each successive interview, the interviewers should obtain background information about the witnesses, the subject matter of the investigation, and the potential suspects. Efforts should be made during the interviews to identify new records and additional witnesses. A variety of interview methods will be discussed; however, regardless of the methods used, interviews generally should strive to answer basic questions: who, what, where, when, how and why. The evidence accumulated assist the investigators when present findings to the court for prosecution of economic crime.








ii) 

Identifying who will be interviewed

The first stage in the planning of the interview involves identifying who will be interviewed. In other words this involves assessing all the individual who may directly, indirectly involved, potential suspects and so forth. The approach for each will be different and it will be determined by various factors such as character, criminal record etc. It may be a necessity for the investigator to make a background check of the individuals before conducting an interview just to have an overview of what to expect during the interview. For example if the investigator is conducting an interview with a potential suspect, he/she must expect lots of resistance from the individual being interviewed hence must structure the questions in a way that is less intimidating and conjunctive for them to open up and provide the necessary information. With a potential witness, of which they may not be many due to the nature of financial crime, assurance on matters such as safety and confidentiality must be emphasized by the investigator which may enhance chances of the witness disclosing vital information due to the freedom of expression platform provided by the investigator.   

iii)

External auditors

These are individuals, firms who are responsible for the examination of financial statements with regards to the confidentiality, materiality, truthfulness and fairness they disclose. They are in a position to provide professional judgement and not mere facts as well as assumptions.

External auditors may have all the information pertaining to the entity with references to the operations, major changes, disputes, accounting systems utilized from the previous audits. External auditors are also in a position to refer to their documents such audit working papers which also contain current and permanent files.

Working papers record all of the work performed by the auditor and the evidence obtained during the audit work.

The current file will contain the work performed for the current period whereas the permanent file will contain information which is more static and or is of relevance to every year’s audit of that client. The permanent file is also useful to provide new or junior auditors with background details about the clients business and systems prior to the commencement of the audit. All of the above mentioned may assist the investigator in obtaining sufficient evidence.





Accountants

Accountants are responsible for day to day processing of financial transactions as well as preparation of financial statements. Accountants are in a position to provide clarity on how the internal controls, accounting systems operate. They also possess documents such as financial statements in which may contain information vital for financial crime investigation.

iv)

Offers protection

It protects the witness and investigators because information is retrieved exactly the same way they provided. No additions are made, words twisted or phrases sugarcoated. In this way it limits false accusation from other parties.

May be used during court proceeding

Recorded interviews may be presented during court proceedings as a source of evidence. It may also assist prosecutors to observe whether the individuals are consistent with the information they provide or keep on changing their scenarios every time they get confronted with questions. This may be an easy way to tell if the individual is telling the truth or not. 
 
v)

The interview should be conducted in business locations during normal business hours where other persons are on the premises. Interviews in hotel lobbies may be appropriate, but interviews in hotel rooms are probably not because this may jeopardize investigations. Interviews in bars, parking lots and private vehicles should be avoided. Use of alcohol during professional engagements should be discouraged. 

Interviews in private homes can be appropriate if the interviewee is known and trusted, but this situation should still be viewed with caution. Interviews in government buildings will offer screening devices that provide assurance that firearms and other weapons are removed. Interviews in your home office conducted in a room with furniture arranged to enhance safety as well as effective communication should also be considered.

Overall, the environment may have an impact on how much information may be disclosed which may assist in investigation. It is important for the investigators to study the character of individuals and make a possible alignment in terms the environment which may suit or not suit them in some instances and disclose the required information. 





QUESTION 2

The stages involved in the interviewing procedure

1)Introduction

Introductions should be polite and professional, with appropriate handshakes. Other physical contact can be easily misinterpreted and should be avoided. The identity of the interviewers should be disclosed and the identity of the person interviewed and others present should be confirmed.

During the introductory phase of the interview, interviewers should clearly state the purpose, preferably in general terms as opposed to specific terms.
The full identity of the interviewers should be disclosed. The stated purpose should be logical, easy for the respondent to accept, and easy for the interviewer to explain. It should be stated that the results of the interview may also be disclosed to third parties. During the introductory phase of the interview, sensitive questions and emotive words should be avoided.

2)Establishing a rapport

Interviewers should begin with asking simple questions to put the witness at ease and help to build a rapport. Background questions should include asking their name, address, phone number, title, how long they have been in that position as well as what their duties are. Forensic accountants may also want to consider asking the person being interviewed if anyone has talked to them about the reason for the interview or if allegations have been made.

After establishing a rapport with the witness, the interviewer can probe the witness for the names of other potential witnesses, and for documents supporting the witness’s responses to questions.

3)Questioning

Depending on the issue being investigated, the interviewer may want to gather information regarding the target of the investigation. Such information may include work habits, personal lifestyle, usual activities, as well as any unusual behavior. It also is important for the interviewer to obtain the interviewee’s basis of knowledge for his/her statements.

By encouraging longer answers, interviewers can better assess the verbal, non-verbal, and physical reactions of the interviewee in order to gauge baseline reactions. Challenging information and statements at this point in the process is not recommended.






In light of the above the interviewer may ask open ended questions.
Open questions are questions where yes or no answers are not appropriate, and may need elaboration. Open questions encourage a monologue and narrative type response. With open questions, the interviewers are encouraging an orderly and continuous account of an event or incident, and the interviewee is offering a free narrative.

4)Conclusion

In closing, the interviewers should try to close an interview on a positive note and leave the door open for additional contact. Facts should be summarized and the interviewee should be encouraged to say whatever he/she desires. Closing questions can be designed to elicit information about other witnesses or documents that may be useful in the ongoing investigation. Interviewers should leave a business card and contact information with the witness. That way, the witness can reach out to the interviewers to mention something they may have forgotten during the interview or if at a later date they decide to provide additional information. In many situations, a thorough interview will identify other facts and circumstances requiring further investigation, which may lead to additional questions that were not covered in the first interview. Therefore, it is desirable to leave the interview on a positive note so that additional contact is encouraged.


QUESTION 3

Cognitive interviewing is a technique used to provide insight into learners’ perceptions in which individuals are invited to verbalize thoughts and feelings as they examine information. Use of cognitive interview techniques may improve the development of materials.

Conducting the pre-interview and cognitive interview back-to-back helps ensure that the interviewee is familiar and comfortable with the cognitive interview process.

It is vital to allow enough time so that the pre-interview and cognitive interview are not rushed. More complete and in depth responses to fewer questions will be more useful than minimal or less in depth responses to more questions.

It is also important to provide non-verbal reinforcement to let the interviewee know that you are listening, such as nodding your head, saying ‘hmm mmm,’ and saying ‘okay ’or‘ I see.’








Techniques used

Open ended questions

Open questions are questions where yes or no answers are not appropriate, and may need elaboration. Open questions encourage a monologue and narrative type response. With open questions, the interviewers are encouraging an orderly and continuous account of an event or incident, and the interviewee is offering a free narrative. When an interviewee is offering a narrative or explanation, interviewers should not interrupt the process. Important clues often are obtained by allowing the interviewee to narrate a series of events. Open-ended questions always are encouraged to keep people talking.

Conclusion

· Provide the interviewee an opportunity to discuss information not covered during the interview.
· Reassure the interviewee about any concerns raised during the interview;
· Ask the complainant (not the witnesses or subject) if there is anything more to present or discuss.
· Review all notes and fill in any gaps in the interviewee’s responses.
· Keep information for each interviewee in a separate and secure file.
· Record in the ‘notes’ section of the recording forms any notes, comments, or reactions you had about the pre-interview and cognitive interview, such as what went well, what didn’t go well, distractions, etc.
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