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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:



Q1 what does a promotional activity aim at?
All promotional activities have to have a clear out objective.
The message being given has to be clear on what is being said and to whom. The appropriate media has to be employed this could be the best way to get the message across to the right people.

Q2 What does 'GTA' stand for? And what is its role in tourism marketing?
GTA stands for : Gulliver’s Travel Associates
The 'GTA' has an important role to play in product development. It plays a vital role in shaping and maintaining the overall tourism product to reach marketing goals. The promotional job for the GTA is to portray the destination in an overall way a way that differentiates it for the competition. The GTA portrays a country in the best light possible adding to it’s attractions as a holiday destination.
Q3 What is advertising and how is it different from marketing?
Advertising is the communication of any non-personal messages and ideas normally paid, and with the purpose of selling goods or services.
Advertising is different from marketing because advertising uses the data and research collected by marketing strategies to best communicate the brand. Advertising is straight practice.
Q4 when preparing a promotional material which points should be kept in mind?
All promotional activities have to have clear cut objectives for example:
*What are the goals
* What is being said and to whom
*Will the message get across to the right people
*The appropriate media has to be employed
*Is this the best and right way and place to get the message across
Q5 what is collateral material which type of items are included in it?
Collateral materials are things like:
*Lighters
*Pens
*Postcards
*Writing cases 
* Credit card wallets
Collateral items are things like:
*A point of contact with your customers
*Business cards 
* Leaflets
*Any items that are physical or digital
Q6 which type of information is contained in the travel agents manual?
The travel agents manual is a purpose produced guide/directory which includes a complete description of the destination. It must contain all inbound tour operators, travel agencies, restaurants, tourist attractions, sporting and recreational facilities, entertainment facilities etc. And the total range of tourism services offered.
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