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 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
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Question 1
What are tangible & intangible services in tourism? Give at least two examples of each.
Tangible products and services in tourism are things such as airports, roads, water supplies, electricity, it’s also things such as hotels, accommodation units, it is basically things that you can touch, meaning they can be measured, appraised & are required to meet certain standards, whereas the intangible product can’t. 
The intangible factors in tourism are things such sad the friendliness from the staff, the environment and the location. It can also be things such as the hospitality and catering the location offers and the all-round atmosphere. 
Intangible factors can sometimes possibly make or break a person’s holiday as if 
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the atmosphere isn’t right it could cause upset and make them not enjoy themselves.

Question 2
What is tourism product?
Tourism product is something that could be the prime reason a tourist may choose a certain destination. They are there to satisfy the pleasure, leisure, religious or business needs at places other than their own residence.
It is also the natural assets such as mountains, nature parks and stunning lakes with picturesque scenery, things that can be changed, copied or altered, & climates which can’t be changed. 
Tourism products are what can be used to sell the destination, things like package holidays can include an excursion to an historical place which the customer make add to their package, even offers like an in-resort service or representative could sway a customer to purchase that product.

Question 3
Define tourism infrastructure & superstructure.
Tourism infrastructure is things such as the airports, roads, water supply, sewerage systems and drainage. It makes up the base for tourism superstructure.  It is made up of these things so tourists can arrive at their destination via the roads and use the facilities in the accommodation which are made up from the sewerage systems and drainage. The electricity will be used to the rooms and the hotel.
Tourism superstructure is made up of accommodations, hotels, restaurants and everything that makes up the tourist mechanisms & services. Hence when a destination is made up and equipped with natural and cultural appeal, which would that require both infrastructure & superstructure. There as to be a way to get there, meaning roads and pathways, which is the infrastructure. Superstructure such as a 
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new hotel or restaurant will require the infrastructure of a road, electricity, water & drainage and sewerage systems.

Question 4
What is cluster concept in tourism?
The cluster concept is when a destination has everything. It is made up of the man product and the marginal or optional product.
The main product is made up of different types of accommodation, restaurants, cafes and bars, recreational amenities along with multiple tourist attractions. Tour operators may ask the customer what they’re looking for in a holiday and will use the answers to make up the perfect holiday suited to their needs.
The marginal products add to this by providing other tourist appeal and enticements in the form of leisure activities, amusement, different shopping centres and various entertainment. 
When all the main product and marginal products are added up this could represent this perfect destination. This could be made in a resort complex which has everything a tourist could want, from the type of accommodation, multiple on-site restaurants and bars & the different amenities the resort offers. Also things such as different leisure activities in the day which could be anything from the children’s clubs, water activities. The entertainment also which could be things like karaoke & cabaret acts on an evening.

Question 5
What are resort complexes?
Resort complexes are like a tourist community, they can keep the visitors in one location, which can then minimize the infrastructure needs. They are a kind of centre that include everything a tourist could want or need. They usually have a lot 
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of land, which is normally obtained at modest prices.
They are usually superior, provide amples of space and are appropriately organised. 
All inclusive resorts are more appealing and marketable as they are usually in one given area and possibly divert the disruption which is created by mass and large spread tourism.
Resort complexes normally offer an array of different amenities, typically including entertainment and activities. They are typically self-contained establishments that try to provide most of what a tourist wants, such as, lodging, food, drink and entertainment and sometimes shopping.
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