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Question I
Give short answers for the following questions. 
(i) What are non-financial sources for evidence
Evidence in fraud can potentially come from variety of sources both financial and non-financial. However, the focus on fraud investigation tends to be mostly if not solely financial evidence.
It is important that auditors and investigators consider the possibility of valuable non-financial evidence during their work.
Non-financial sources include the following: -
1. Interviews
1. Document examination
1. Handwriting analysis and
1. Physiological traits of the fraudster
The physiological aspect of the fraudster refers to something the fraudster reveals in behaviour, physical expression or communications that can be cues as to the variety of the fraudster’s statements about his or her involvement in the fraud.
Non-financial behavioural aspects include the following interviews, statement analysis, SCAN, (scientific content analysis) body language, eye language, micro expressions.

(ii) What is the importance of body language in the interview procedure
A person’s body movement usually indicate emotions he is expressing through adapters or symptoms. Generally, the person is not aware that he or she is exhibiting body language at the time. The body behaviour can be certain movements, pitch of the voice, speed of talking, cross legs or arms, and other questions.
In fraud examination physical examination will be limited and stiff, with arm and leg movements. Certain anxiety or stress related gestures or movements may hint at deception. Such cues include speech errors, hesitation, increased vocal pitch, excessive blinking, touching the hands or face excessively etc.
Hand, arm and leg movement are toward their own body, the deceitful person takes up space, he or she will avoid making eye contact, gets defensive and uncomfortable facing his or her questioner and accuser and may turn his head or body away. A deceitful person will usually avoid touching the person investigating or questioning him or her. The deceitful person will use your words to make answer to a question. For example, when asked “Did you write a cheque to yourself”. He or she will answer thus “No, I didn’t write a cheque to myself”. A guilty person may speak more than natural, adding unnecessary details to convince the investigator.
The above-mentioned nature of reading body language is just a deception-detecting tool, and it is not admissible in court as evidence.
However, they help the investigator as cues and points a direction towards getting more details and nailing the suspect.

(iii) How is the SCAN Analysis used as an investigative technique?
Scientific content analysis is a technique like statement analysis. Like statement analysis SCAN does not try to look for the truthfulness of the facts but rather the reflection of deception in the way statements are made. Deceitful people tend to lie indirectly and not tell lies.
It is used for analyzing the words people use to try to determine if what they said is accurate. SCAN depends heavily upon analyzing the statement, not upon observing “kinesics” or “body language”. The basic premise is that the structure and contents of a subject’s statement reveal whether there’s an attempt at deception. SCAN is cross culture, in the sense that an interrogator can conduct an analysis in any language he understands. SCAN can be used by investigators to separate fact from fictions.
SCAN studies speech patterns, seeking tell-tale signs of deception by analyzing both structure and contents of statements. To do so, it is first necessary to obtain a suitable “pure” statement from the subject.


(iv) What are visual assessing cues? How do eyes of victim help the interviewer?
Besides observing gross body postures and movements, the eyes can detect changes in the bodies of others. A more reliable indicator of truthfulness is eye language. Experts believe the eyes are the most communicative part of the human body.
Eye accessing cues are movements of the eyes in certain directions that indicate visual, auditing or kinesthetic thinking.
The eyes of the victim will help the interviewer because the eyes can indicate the truthfulness or otherwise of a subject’s respond.
The visual cues can be the key to unlocking the subjects’ method of accessing information.

(v) In addition to body language, there are other cues which help to identify lies; what are these?
The following are other cues which can help to identify lies in addition to body language.
1. Interpersonal interactions: This has to do with gestures that are inconsistent, a person may shake his head and say “yes” after making a point.
1. The emotional state of the suspect: The guilty suspect will be in a haste to leave the vicinity thus avoiding shaking hands with the interviewer.
1. The verbal content: This has to do with the way the suspect reflects the question and given an urgent answer
1. How comments are phrased: Replacing the pronoun to disassociate people or events.
1. Psychological frames: When a suspect tell a lie or gives out wrong statement will usually leave out details of what went wrong.

Question 2
Asking questions in an audit is different from asking questions in fraud investigation
Asking questions during auditing or forensic investigations is sometimes used to refer to an activity more appropriately called interview
The distinction between asking question during an audit and fraud investigation is not always clear. Each involves asking questions about clearly on transaction and the objective of each is to obtain relevant information that leads to the discovery of truth.
The questions asked to depend on whether the interviewee is not a suspect or a suspect. To ask questions effectively in a fraud investigation, one must employ best practices for asking questions.
1. Prepare
1. Think as you go
1. What non-verbal behaviour
1. Set the tone
1. Pace your questions
1. Do more listening than talking
1. Be straight forward
1. Take your time
1. Double check the facts
In forensic accounting the forensic accountant or investigator when armed with the knowledge can formulate a strategy for questions during the interview by using the information gathered about the suspect and fraud triangle, which is not usually so in auditing.
Forensic investigators mostly use informational questions when conducting interviews. An informational question is designed to collect information that is relevant to the investigation. They represent the most important and most frequently used type of questions an interviewer can ask. These questions can be about the interviewee’s work environment, such as internal controls (or, more specifically, lack of controls or violations of controls), co-workers, and documents such as records, bank accounts, and loan applications. Examples of these questions are’’ who performs the bank reconciliation around here” and have you noticed any changes in the behaviour of your coworkers.
If the person being interviewed was a suspect at the beginning of the interview but since been eliminated as a suspect by means of verbal and non - verbal responses during the interview, he is asked concluding questions.  These questions are used to (1) confirm information received by the interviewer during the interview, (2) obtain information that has not yet been gathered, and (3) seek the subject’s agreement that he will continue to cooperate.


Question 3
Discuss the interviewing procedure for a financially sophisticated victim
An interview is conversation in which persons are questioned and their responses noted. Responses can be verbal as well as non-verbal.
The interviewing process involves specific steps. The initial interviews are conducted with the most remote suspects. The investigator then conducts additional interviews that are successively closer to the suspects, with the prime suspect being the last person interviewed.
The forensic accountant when conducting an interview for a financially sophisticated victim should build a profile of the individual suspected of committing the fraud using the evidence-gathering techniques. This profile should include the following about the suspect.
1. Position in the firm
1. Job function
1. Length of time with the firm
1. Salary and benefits
1. Any promotions that may have been expected but not received
1. Work related interaction with co-workers
1. Age and marital status
1. Interests and hobbies
1. Assets
1. Outstanding bills, including recent purchases of items such as cars and real estates.
Armed with this knowledge, the forensic accountant can formulate, a strategy for the initial interview by using the information gathered about the suspect and fraud triangle. By taking this approach in the initial interview, he/she can gather information, much of which can be confirmed or refuted about the suspects likely pressures, perceived opportunities, and rationalization – particularly if she/he is informed about the suspect.
[bookmark: _GoBack]The second phase of interviewing a financially sophisticated victim is to begin by carefully studying the business operation, and the industry by understanding the day to day operations of the firm and knowing the normal flow of funds, within the firm and how other firms in the same line of industry operates, know what a similar firm looks like. What sort of yearly revenue can be expected. Regardless of the industry, there are likely several journals and trade organisations that can provide detailed information about standard operating procedures and financial ratios within the industry.
Thirdly collect documents related to the investigation that your witness likely will testify about, this will allow you time to study the documents and make detailed notes concerning what questions you wish to ask.
Fourthly build your knowledge as you go. By starting at the top and working your way down, you will be increasing your knowledge base about the business while narrowing the focus of your questions until you have reached the point where specific pointed questions will elicit the detailed evidence necessary.
Prepare an interview outline in advance. The best defense against the natural tendency to leave out questions is to make a general outline in advance. This is even more important when interviewing financially sophisticated victim because they most likely will be talking over your head. By formulating a list of general questions and planning out the interview in advance, you are much more likely to cover everything you need and stay on track.
Draw a flowchart of funds, transactions, or deposits, this when summarized will help during court proceedings

Request for help when needed.

The sophistication of the victim and whether collusion exists can have an impact on the evidence gathering techniques(s) used. Sophisticated victims are not as likely to leave a trail. For example, documents could be shredded and disposed of in various dumpsters in several towns, making reassembling them nearly impossible or they could be destroyed by fire. Nailing a sophisticated victim can mean paying closer attention to documents for alterations and questioning the existence of documents and certain acts. 
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