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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.

For high grades use examples and illustrations where appropriate. 

	1. Define email and its need in marketing?
Email marketing allows a message to get directly to the consumer, as these emails are sent to a mailing list of people who have subscribed or previously purchased through your business. It is a good way to update consumers on new products, promotions, sales, or just a general message as a reminder you're still there. Every email you send should include your company name, address, logo and images which will help to build a memorable image and remind consumers of your presence. 

2. What is the role of email distribution services in email marketing?
Email distribution services are a service that help you to send marketing emails to your customers, they help with all the relevant tools needed such as email templates, reports on clicks etc., a contact list of names and emails. They allow an easy way to look through the emails you are sending and see which ones reach the relevant people, which are left unopened or seen, and allow you to then target the correct type of people or company.

3. List some important features that a good email marketing service offers
A good marketing service offers a variety of features to allow ease of use and ensure your marketing campaign is successful. These include:

· Providing a secure database of your contacts, including names and email addresses.

· Viewing who opens your emails, which accounts bounce back, accounts that are marked as spam, emails that people click on the links, and other interaction so you can see who is interested.

· Allow access to easy to use templates with good use interface.

· Show when is the best time to send an email to get the highest interaction rate.

· Have an option for consumers to unsubscribe easily from further emails.

· Easy to add links to your social media websites and links to your website or relevant pages such as web shop etc.

· Mailing list management to allow for targeting your emaisl correctly with ease.
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