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Transaction Management

Q:1: Short Questions:

I. Name some popular online payment system providers.

Popular online payment systems that are used throughout the modern world include PayPal, google pay, world pay and bill me later.

PayPal is an online payment system that allows you to send and receive payments for good and services. To create a PayPal account be it for personal use or for a business, you simply sign up with your email, then enter all your details, register your credit/debit card details and you are pretty much set to start sending and accepting. 

PayPal credit, previously known as Bill me later, is something like a credit card minus the card.  Connect PayPal Credit to your original PayPal account, you have a credit limit and you use it to pay for items online and pay later.

Google pay as it is now known, previously Google wallet.  It is a simple way to pay for items on shop websites, in apps on mobile phones or tablets and instore.  You create your account and add the payment card that you would like to use within google pay and you are ready to go, it uses the saved card each and every time you make a payment.

World pay is an online merchant account, allowing businesses to accept different payment methods, including cards payments, online payments and phone payments, they offer two services, Worldpay’s online payment gateway and Worldpay card machines.

II. What is digital cash? Give some examples.

Digital cash has been around since the early 90s, starting with a company called DigiCash, companies like these failed as online shopping/selling was not as prominent on the internet as it is today. The use of digital cash for people purchasing online came relevant in the late 90s, a company called Confinity (now know as PayPal) came with the idea of purchasing products through digital transactions. Digital cash is a payment method that exists in electronic form, allowing customers to purchase items online, bank online without out the need of physical cash or visiting banks in person, it is transferred using computers. The most popular form of digital cash is the cryptocurrency, Bitcoin.
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III. What are mobile payment systems?

Mobile payment, also known as mobile money, mobile wallet is a reference to a payment made through a mobile device, mobile payment technology, NFC (near field communication) allows people to pay digitally for goods and services instead of using cash and credit cards. NFC allows two electronic devices to communicate with each other when they are brought into close contact, usually 4 cm of each other, providing a contactless transaction.
  
Q:2: 	What is M-commerce? Name some top m-commerce retailers. What strategies do they use for success?

	M-commerce is using devices like smartphones in the buying and selling of goods and services wirelessly online, allowing customers and retailers access to shopping platforms without the need of the desktop computer. M-commerce allows for in-app purchases, mobile banking, marketplaces online such as shopify and Samsung pay. 

The top retailers in m-commerce include Amazon, eBay, and apple. Amazon is the top company, with nearly 50% of all retail spends in the USA with the amazon app and all the products they own like Alexa and the firestick. eBay are also in the running as 50% of all eBay sales are now done using a mobile device.  

Strategies these huge retailers incorporate to m-commerce success include, responsive web design, this approach ensures that the web pages adjust to the device it is being viewed on and makes it user friendly and easy to access, Amazons desktop and mobile versions of their web pages look similar, you will see on the desktop the same as what you see on the mobile just slightly laid out differently. Mobile apps, Amazon have a mobile app that is easy to navigate and has a large call-to-actions button showing the customers what they need them to do be it, add to basket or buy it now. When you add items to the basket, it allows you to continue shopping without leaving the shopping page you were on. Consistency on branding with your website, mobile and desktop and all mobile apps that relate to your brand.  
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