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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:
1. Multiple Choice Questions
i. Answer: b. shiny and healthy
ii. Answer: c. dry
iii. Answer: b. greasy hair
iv. Answer: a. at the front of the head and covers the entire scalp
v. Answer: b. rubbing movement
vi. Answer: a. slower and firmer movements
vii. Answer: b. wet before you apply the shampoo
viii. Answer: c. medium or short hair
ix. Answer: c. your fingers
x. Answer: c. the client is totally satisfied with the service

2. Short Questions
i. What are the different hair types you come across? The main hair types are dry hair, greasy hair, normal hair and dandruff affected hair.

ii. Which type of shampoos and conditioners would you recommend for the following hair types: 
 Greasy hair Citrus based shampoo such as lemon or lime are best suited for greasy hair as they help reduce over production of natural oils on the scalp. Surface conditioners should only be used on the ends of hair.
 Dandruff affected hair Antibacterial or medicated shampoos are best for dandruff. Hot oil treatments help to reduce dryness on the scalp and surface conditioners are best for this hair type.
 Dry hairy Oil or cream based shampoos like coconut are best for dry hair. A leave in conditioner help soften the hair.

iii. How are the following hair dressing equipment used? 
 Tail comb It is used to take really straight sections of hair.
 Rake comb is used to detangle the hair.
 Dressing brush used to create a smooth silky finish.
 Round brush Is used to curl hair during a blow dry.
 Paddle brush Used to blow dry hair smooth and straight

iv. What is the procedure for blow-drying hair Firstly divide the hair into sections. Ensure you have the hair dryer held in the correct position so that the air will be blowing downwards from root to tip in the direction of the citicles. The dryer should be moved carefully so it doesn’t burn the clients hair or scalp. Check that each section you are working on is thoroughly dry before moving to the next section. Take small sections at a time to avoid making the dried hair wet again. 

v. Rollers are used to curl hair. Which type of curls would the following rollers give? 
 Big rollers Large rollers add a soft curl, making them more suitable for use on longer hair.
 Small rollers  Small rollers create small tight curls and are best suited to be used on short hair.
 
vi. Explain brick setting and directional setting for hair  Brick setting appears like a pattern formed when bricks are laid. This style helps to avoid harsh divides in the hair like along the parting. 
Directional setting is done if the client requires that the hair should be set in a specific direction.
 
vii. How important is the client’s satisfaction in hair-dressing The client’s satisfaction is the most important part of any hair setting service. When you have completed the hair, you must ensure that the client is completely satisfied with your work and happy with the final look. 

3. State three reasons why hair becomes dry Hair can become dry for several reasons. Too much use of chemicals, like bleach or colours on the hair. Improper use of straightening irons or other heated styling tools make the hair brittle and dry if used without heat protection sprays or serums. Exposure to strong sunlight can also be drying on hair, especially lightened hair.
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