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 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
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Assignment Unit 3 Managing Tour Operations
1. What are the inbound tour operations?

Inbound tour operations involve non-residents traveling in another country. Companies that provide local assistance for tours arriving in their country or town are called Inbound or Receptive Tour Operators. They are commonly used on international trips, particularly where language issues are part of the mix.

2. Define outbound tour operations?

All the activities which are related to the movement of goods out of company premises are referred to as outbound activities. Outbound activity is a vital component of supply chain management.
 
3. Outline the staff requirements for inbound tour operations?

Staff requirements for inbound tour operations are include, supervisor pickup and transfers, Airport representatives, reservation assistants, domestic ticketing executives, accounts executives, drivers and chauffeurs, escorts/ guides.
4. Discuss In details the tasked involved inbound tour operations?
When the tourists are about to arrive, you must ensure to deliver all that you have promised while negotiating for the group handling. This is the moment to fulfil expectations and to prove that your company and your country as a destination were the right choices for their vacation.
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