Travel and Tourism – Unit 2

1. What are tangible and intangible services in tourism? Give at least two examples for each. 6 
Tangible – Something you can physically touch, e.g. infrastructure and Superstructure.
Intangible – Something you cannot physically touch e.g. Atmosphere and friendliness. 

2. What is tourism product? 6 
A tourism product are different buildings/objects/structures which are around the world and there for attraction or consumption. Most are historical. One example of a tourism product is the blue lagoon in Iceland. 

3.Define tourism infrastructure and superstructure. 4
Infrastructure – A base before Superstructure can be placed. E.g. roads, sewage and water mains.
Superstructure – Tourist services, e.g. hotels, accommodation and restaurants. 
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4. What is cluster concept in tourism? 8
A cluster concept in tourism is different developments a tourist would like in one destination. These include, accommodation, restaurants, attractions, amusements, shopping and historic factors. 
 5. What are resort complexes?
A resort complex is the destination where the resort is placed/built. Having lots of open land and landscape surroundings is the perfect destination for a resort. A resort complex can also be a time share, belonging to the government. Investors borrow funds and put together a plan to build, upon a complex.
