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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Q1. What is meant by Exim policy?
1. Exim policy is government policy relating to imports and exports, particularly duties, taxes and other barriers to trade. It is considered an economic government policy that is part of the external and economic business environments. 

1. (a) Social, may also be natural as purchases may be motivated by heat or cold
(b) Technological
(c) Natural
(d) Demographic

1. There are two main ways in which demographic environment can influence business activities. For  a commerce business this may be what products or services they may will decide to sell, i.e. pork pies sell very well and are very popular in UK, but not very much in USA. The second impact is ability to hire and retain suitable staff, if in the demographic of a certain area there is a huge number of engineers, then a business employing engineers would be more likely to set up in that certain area. Also, if there is a huge abundance of staff and skill levels, the business may be increase productivity and competitiveness by offering them less pay. However, a shortage of skilled workers, but not the workers themselves will make the business more inclined to offer training, internships or appranterships.
1. There are many reasons why the business environment is important for a business firm. First of all, various government economic policies can affect business, Industrial policy dictate the rules and regulations surrounding the running of a business, for instance, health and safety laws, employee protection etc, second would be fiscal policy, relating to public expenditure and the tax that the business is required to pay. Third is Monetary policy, relating to policies and interventions regarding available credit for the business. Fourth is the foreign investment policy regulating the flow of foreign investment, and lastly, as mentioned above, the Export-Import policy, also known as Exim. 

Economic conditions are also a big factor in business environment, as if economic conditions are bad, or bad for the certain demographic that the businesses customers are in, they may be less likely to spend money on the product or service, or they may do or make the product themselves, or do it with a cheaper business. This is particularly noticeable amongst luxury goods and other non-essential goods; an example would be that there was decline in people shopping in Waitrose and M&S (both high-end supermarkets) and an uptake in people shopping in Lidl and Adil (both low end supermarkets) when the financial crash of 2008 happened. A decline or uptake in the national currency will also affect the price of imports and exports, and also may be a deterrent or incentive for foreign workers.

Customers are also massively important to businesses, if the business is not producing the right product, or the right price for the customer, they may spend their money at a competitor. Competitors are also massively important as they are competing for the same market as the business, meaning the business will have to offer either a better price or a better product or else they will risk losing business to the competitors. 

1. Explain the social responsibility of business towards different groups.
Business has a social responsibility to its workers, customers, shareholders, the government as well as the community and nation.  Its responsibility towards its workers, which may include employees as well as agency staff or other staff that work at the business but are not employed by them directly, is to ensure they have a fair wage that is appropriate to the nature of the work and the average pay for their role. Working conditions must be healthy and safe which adequate requirements for refreshment, toiletries with appropriate levels of holiday pay and pension contributions. In terms of customers the business has a responsibility to ensure they are selling a well-priced and adequate quality product or service that avoids misleading advertising and contamination. Further to this, it is important a business has a suitable complaints procedure for customers. The shareholders must be receiving suitable dividends and value of shares. The responsibility of business towards government is conducting their business in a lawful manner with full taxs being paid on time. Towards the community it should be contributing towards the general welfare and promoting social and cultural values as well as generating employment. Avoiding environmental damage is also desirable.  
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